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%2(62+'+$+$%54%4@2+'+;

D$E>(*+'+$/$FFG$%*/A('&)($-4@+29($0(1+$%&$4$434-+>4-$-4@+29/?$($/$HFG$4$)48
140()24-$-4@+29/;$D$%(-4$FG$%*/A('&)($ 0(1+$ %&$4$-4@+29/$%3/5+2&$ 0(12+3($50&-($
2(10&.&24-;

!"#"$%&$'($)&*)+,'-.$+/-&0(1,2,-3&$0.4(-5

I&3%/(*24$/,2&-+0()(2'&$J-+"+../%&#K$'&$'&1(2$41$2(A+2($-4@+29(?$($1&L2+0($%&$
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N4@+29/$%/$'&12(34$+,*46&2+$ +$6&2&$+$-/C3(0:+;$N/C3(0:+$A&C=&$146+)*'()('/$50+'&>2'&$
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6.1. Zakonski propisi o mobingu
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L'303@.F"#2.=3@%03.%.13*-.0%1>3;+60%.-1)M-().!&.%/%-*,#$%#(&)$%'&*+&,)/0&.;).&).$%C
&;-$3@.+.>()1).534;+;).*%&;%(30&;63.13*0+@3.%*.-50)>+13630(3.+.&$%'0%:.-50)>+13630(3.
-1)M-(-.$%&)A0+>.53@%0%>?.@%')@;+60+>.-:%6%1%>?.&$%135->%>.&@'%$'()0+>.+5>)M-.
13*0+E@%:.6+()93.+.$%&'%*36,3.+'+.$136+'0+@%>.%.13*-2.N%&'%*363,.@%(+.53$%4'(363.03(>30().
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$%&;%(+2.O@%'+@%.$%&'%*363,.-. 1%@-.%*.%&3>.*303.0).$%*-5>).>()1).53.&$1()E3630().
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-.$%&;-$@-.534;+;).*%&;%(30&;63.13*0+@3.&-.;3(0+?.3.$%03430().13*0+@3.@%().$1)*&;36'(3.
-50)>+13630().+'+.&$%'0%.-50)>+13630().$1)*&;36'(3.$%61)*-.%A6)5).+5.13*0%:.%*0%&32

N1%;+6'()0(). 13*0+@3.$%&;-$30(-.@%().$1)*&;36'(3.-50)>+13630(). +'+. &$%'0%.-50)C
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$%&'()*+,-*%$%&'()*+-.).-/0.12+-3+*(4(*5%-63+)*%-*(&($.,-2+5%-.7(-0(-8.)5-.).-3&%96:($)5(-
3+$&%9;-+6+'*+<-9+6:+5(*6:$(,-(-3+6%'.8%-(2+-6:$(&(-*%;<+9*+,-*%3&.5(:%)562+,-3+*.=(>
$(5;?%-.).-;$&%9)5.$+-+2&;=%*5%@

A*().0.&(5;?.-$&6:%-7+'.*<(-7+=%7+-0(2)5;1.:.-9(-;-B&$(:62+5-3&($+<-6:&(:%42+<-
7+'.*<(-.7(-;-0*(:*+-7(*5+5-75%&.-*%<+,-*3&@,-;-C:().5.@-D(0)+<-5%-.-;-:+7%-4:+-5%-;-B&>
$(:62+5-5%9*+6:($*.5%-+:3;6:.:.-&(9*.2(,-5%&-&(9*+-0(2+*+9($6:$+-*.5%-;6;<)(4%*+-6(-6$.7-
3+0.:.$*.7-%;&+362.7-3&($.7(-&(9*.2(@-E'+<-:+<(-*(2+*-;9&;=.$(*5(,-&%+&<(*.0(8.5%-.).-
7+9%&*.0(8.5%,-7*+<.-*.62+2$()./8.&(*.-&(9*.8.-)(2+-+6:(5;-'%0-3+6)(,-9+2-?%-6(7+-*(-
&;2+$+9.:%)5.7(-'.:.-3&+$%9%*-6:&(:%42.-7+'.*<@

F-9&;<%-6:&(*%-!"##$%&-G-5%9*(-+9-$&6:(-+2+7.:+<-7+'.*<(-G-3&.6;:(*-5%-;-$%).2+7-
3+6:+:2;-;-B&$(:62+5@-H(2+*-3&.$(:.0(8.5%-;-7*+<.7-3+9;0%?.7(-'.)+-5%-+97(I-5(6*+-9(-
3+6:+5.-$.4(2-&(9*%-6*(<%-.-9(-5%-3+:&%'*(-&%+&<(*.0(8.5(-.-7+9%&*.0(8.5(@-H+$.-$)(6*.8.-
*.6;-=%)5%).,-(-*.:.-.7().-6&%96:($(-0(-3+:&%'*(-;)(<(*5(@-H5.I+$-5%-5%9.*.-8.)5-'.+-4:+-$%?.-
3&+/:-;-4:+-2&(?%7-$&%7%*;@-J9<+$+&*%-6;-+6+'%-+$)(4:%*%-&('.:.-6$(-6&%96:$(-9(-'.-6%-
+6:$(&.).- 3+6:($)5%*.- 8.)5%$.@-K&.5%L(*5%,- 2&.:.0.&(*5%- &(9*.2(,- 3&%+3:%&%?%*+6:- &(9*.7-
0(9(8.7(,-+9'.5(*5%-6)+'+9*.I-9(*(-.).-<+9.4*5.I-+97+&(,-8&*(-6;-6$(2+9*%$*.8(-6$.I-
+*.I-2+5.- ;- :%42.7-%2+*+762.7-;$5%:.7(-;-2+5.7(- 6%- 5+4- ;$.5%2-*()(0.-B&$(:62(,- *%-
7+<;-*(3;6:.:.-5%9.*+-7+<;?%-&(9*+-75%6:+,-3+<+:+$+-(2+-<+$+&.7+-+-7().7-;&'(*.7-
6&%9.*(7(-<95%-5%-$%).2(-*%0(3+6)%*+6:@-M-:+7-67.6);-B&$(:62(-2(+-:&(*0.8.562(-0%7)5(-
3+*($)5(-6$%-3+&+L(5*%-7;2%-3+1%:*%-+&<(*.0(8.5%-<+63+9(&6:$(-3+-2(3.:().6:.12+7-:.3;@

N).*.12(-.62;6:$(-<+$+&%-+-6$%-$%?%7-'&+5;-2).5%*(:(-2+5.-6%-+'&(?(5;-0(-3+7+?-0'+<-
0)+6:($)5(*5(-*(-3+6);,-().-5+4-*%7(-4.&%<-.6:&(=.$(*5(-:+<(-O%*+7%*(@-P%6:+-6%-2).5%*:.-=()%-
*(-*%3+4:+$(*5%-&(9*+<-$&%7%*(-+9-6:&(*%-*(9&%L%*.I-2+5.-0(I:.5%$(5;-3+:3;*;-3+6$%?%>
*+6:-3+6);-3&.5%:%?.-+:2(0+7,-(2+-6%-*5.I+$.-0(I:5%$.-*%-3+4:;5;@-N(2+-5%-*%0(3+6)%*+6:-
$%).2(-.-3&.5%:*5(-+:2(0+7-*.5%-'%0(0)%*(,-&(9*.2-3&.6:(5%-*(-6$%-4:+-7;-5%-*(&%L%*+,-*%>
7(5;?.-3&.-:+7%-*.2(2$%-0(4:.:%-Q;-R;&+3.-.3(2-3+6:+5%-7+?*%-6.*9.2()*%-+&<(*.0(8.5%S@-
D(9*.2- &(0$.5(- +65%?(5- '%63+7+?*+6:.- Q2+5.- *.5%- .&(8.+*()(*S,- 4:+- 3&%96:($)5(- 3+1%:(2-
+0'.)5*.5.I-36.I.12.I-&%(28.5(@-T&%7(-*(4.7-2).*.12.7-.62;6:$.7(,-3+6%'.8%-6;-3+<+L%*%-
=%*%@-H(.7%,-*%3&%9$.9.$%-*(&%9'%-*(9&%L%*+<-0(-3&+9;=($(*5%7-&(9*+<-$&%7%*(-7+<;-
2+73&+7.:.&(:.-'&(1*%-.-+'.:%)562%-+9*+6%@-U%*%-1%6:+-9+)(0%-3+-36.I+)+42;-3+7+?-0'+<-
2+*V.2:*%-6.:;(8.5%-;-2+5+5-6%-*()(0%W-4%O-0(I:.5%$(-9(-+6:(*%-*(-3+6);-.-*%2+).2+-6(:.-9;=%,-
3&.5%:%?.-3&.-:+7%-+:2(0+7,-(-6;3&;<-*%-$5%&;5%-.-3+2(0;5%-)5;'+7+&*%-&%(28.5%@-X(51.*62(-
5%-;)+<(-:(2+L%&-;<&+=%*(-*%6.<;&*+4?;-&(9*+<-75%6:(@

J6.7-+2+7.:+<-7+'.*<(,-3+6:+5.-.-$+9+&($*.-7+'.*<,-2+5.-6%-5($)5(-;-6$.7-0%7)5(7(-
.-*(-6$.7-&(9*.7-75%6:.7(@-U%)5(-0(-'&=+7-.-;635%4*.5+7-2(&.5%&+7,-)5;'+7+&(-.-0($.6:-
3&%7(-;635%I;-2+)%<(,-9+$+9%-9+-7+'.*<(-.07%L;-&(9*.2(-*(-.6:+7-3+)+=(5;@-T&+*()(>
=%*5%-'()*+%"&,-.(/.-6(7+-5%-5%9(*-+9-'+)%6*.I-*(1.*(-+'&(*%-+9-O&;6:&(8.5(-.-*(3%:+6:.-
;0&+2+$(*.I-)+4.7-;$5%:.7(-&(9(@

!"#"$%&'()*$+',-.'/*$012*)3'

Y.5%2+7-3&+4)+6:.-*(6:()+-5%-3;*+-9%/*.8.5(-7+'.*<(,-*+-5%9*(-+9-*(53+:3;*.5.I-5%-
*($%9%*(-;-O&(*8;62+7-E(2+*;-+-7+'.*<;W-ZX+'.*<-5%-36.I+)+42+-7():&%:.&(*5%-4:+-6%-
3+*($)5(-3;:%7-(28.5(-2+5.7(-5%-8.)5-.).-3+6)5%9.8(-9%<&(9(8.5(-&(9*.2+$.I-&(9*.I-;$5%:(,-
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$%&'()%*+(+,-%$%./01(2/3/4(1(2/21&'01(50'0+(6&+47$1)(3-/.1)/(1(6&+47$%)(4%70%&/270.+8(

2/50'0101(9,1:$%)(161()'20/62%)(,4-/.6&+(161($%)3-%)101-/01(;-0.12+(3-%<'71%2/62+(=+4+>?

2%70@A(BC%1>8(D3%70%6%.7$18(#EEFGHHI@(J,(.'>12'(4'921K1&/()%;'(7'(-/,/,2/01(3/-(2/&./;21&1L(

7/4-;/&/()%=12*/8(/( 0%(7+G()%=12*(&'(2'3-1&/0'6&7$/(1(2''01:2/($%)+21$/K1&/8(7+70/.2%(

+7)&'-'2/(1(36/21-/2/(7(0&'42%)(+:'70/6%5>+(1(7(&/721)(K16&')($%&1(&'(+2150'2&'(;-0.'8(0&@(

+,-%$%./2&'()'20/621L(1(7%K1&/621L(3%76&'41K/($%4(;-0.'@

M%()%=12*/(4%6/,1(.-6%(:'70%(3-.%(3-%)&'2%)(/0)%7<'-'(2/(-/42%)'()&'70+@(N2%(

50%(>'(;-0./(4%;1.&'01(&'(+4/6&'2%70($%6'*/8(1*2%-1-/2&'8()/2&'(7-4/:2%701(104@(O/$%2(0,.@(

!"#$%&'&()*$#+,&"&(')(")-'#$&($%&+*.(4%6/,1(4%(/$K1&/@

!"#"$%&'()$*+,-./0

P%=12*(=17)%()%*61(3%41&'6101(2/(.'-01$/621(1(L%-1,%20/6218(0'(2/(')%01.21(1(70-/?

0'5$1@(Q%4&'6/(2/(L%-1,%20/621(1(.'-01$/621(&'(3%4&'6/(3-')/(L1&'-/-L1&7$1)(70-+$0+-/)/(+(

0-*%./:$1)(4-+50.1)/(0'(2&1L%.+(%42%7+8(/(3%4&'6/(2/(')%01.21(1(70-/0'5$1(2/)(%4-'R+&'(

1(%4-'R'2'(+,-%$'()%=12*/@

1$!"#$%&'()%*+,-%). &'(3%&/./(3-1($%&%&(2/4-'R'21()%=1,1-/(3%4-'R'2%*(-/421$/(

161(.15'(2&1L(B&'42%*(3%(&'42%*I(4%$(2'(+21501(K1&'6+(*-+3+@(S10+/K1&/()%;'(=101(%=-2+0/8(0'(

1)/)%(76+:/&'.'(+($%&1)/(%4-'R'2/(*-+3/(-/421$/()%=1,1-/(2/4-'R'2%*(50%(&'(0/$%R'-(

)%=12*@

1$/,#%0,)$'()%*+,-%).(&'(3%&/./(+($%&%&(4%6/,1(4%()%=12*/(1,)'R+(-/421$/($%&1(7+(

2/(&'42/$1)(3%6%;/&1)/(+(L1&'-/-L1&7$%&(70-+$0+-1(0-*%./:$%*(4-+50./@(T(%.%)(76+:/&+(7+(

2/&:'5>1(+,-%K1()%=12*/(;'6&/(,/(2/3-'0$%)(+($/-1&'-18(0'(73+0/./2&'(%70/61L(+(0%&(2/)&'-18(

161(3/$(%4/=1-(*-+3'(%4-'R'2%*(/"*0&'#1(%)"2)(2/($%&')+(>'(173+K/01(7.%&'(<-+70-/K1&'(0'(

*/(%4=/K101@

1$1+,$%2)%*+,-%).8($/%(50%()+(1(1)'(*%.%-18(1)/(.','(7(%7&'>/&1)/@(U%(7+(%7&'>/&1(

3%3+0()-;2&'8(6&+=%)%-'8(,/.17018($%)3'0101.2%7018(/2013/01&'(1(2'3-1&/0'6&70./8(0&@(7.1(%21($%&1(

+,-%$+&+()%=12*(0'(7'(%:10+&+($/%($-101$'8(=%&$%01-/2&/8(-/,2/(3%4)'0/2&/8(3%21;/./2&/8(

+.-'4'8(0'(%4-'R'2%(1,%61-/2&'(-/421$/@

1$3$#'$"4&%*+,-%).(7'(3%&/.6&+&'($/4(7+(2'$'(%7%='(+(0-*%./:$%)(4-+50.+(.15/$(0'(

1L(7'(;'61(7+70/.2%(1(70-/0'5$1(+$6%2101(+(4-+*'(7-'412'($%&'(7+(4/6'$%(%4(2&'*%./()&'70/(

70/2%./2&/8(104@

!"2"$34)&)$-$'054)(-$60$'78&+('(05940.4)$*+,-./7

S.'( 50%()%;'0'( 2/3-/.101( +$%61$%( 70'( ;-0./()%=12*/( &'70( 4/( 317)'2%( ,/=16&';10'(

7./$1(2/7-0/&(1(/-L1.1-/0'(7.'(317)'2'(4%$+)'20'@(N(%2%)'(50%(./)(7'(4%*/R/(%=/.1&'?

7010'(%7%=+(1,(./5'(-/42'(7-'412'(+($%&+(&%5(+.1&'$(1)/0'(3%.&'-'2&/8(/(/$%(0/$./(%7%=/(2'(

3%70%&18(7(3%.&'-'2&')(7'(%=-/010'(/$01.170+(2'$%*(%4(+4-+;'2&/(,/(,/5010+(6&+47$1L(3-/./8(

,/(&'42/$%70(73%6%./(161(76@(N0.%-'2%(-/,*%./-/&0'(7(%7%=%)($%&/(./7(,6%70/.6&/(%(2&'2%)(

3%2/5/2&+( 1( 3%70+3K1)/@(V'K10'( ,6%70/.6&/:1)/(2'$/(3-'70/2+( 7/( 7.%&1)(3%2/5/2&')( 1(

2')%&0'(4%3+70101(4/(=+4'0'(+.+:'21(+(0/$/.($-+*@(Q%;/610'(7'(%7%=1($%&/(./)(&'(1,-/.2%(

2/4-'R'2/@(N(7.')+(=170'(0-'=/61()%>1(%=/.1&'70101($/4-%.7$+(76+;=+(1(+3-/.+(3%4+,'>/@(

T(76+:/&+(3%&/.'(371L1:$1L(161(0&'6'721L(3%-')'>/&/8(3%0-/;10'(7/.&'0(371L%6%*/8(371L1&/0-/8(
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#$%&'($)*+,-./0*1$/&,2*3%&/,40*3($)*,).%$,2&,5*3$,0*6($7,40*3.7+,80&($0*%/&,).79($)*:$%2)&,
3%&;/$(&,$,/&<($)&,0&#*)2*:$%&+

=, 4.2#.6*3*:, $, >*4.2#&($:$, /0&5*%9, >(*/$, ;/., %&,7.5$(?@, 6*, %&, )*1(%$3, $, ).7&, 2&,
/0&5*%9,.50*/$/$,>*,4.7.A+,-./0&5(.,%&,?*0*(/$0*/$,6.2/94(.2/,2/09'($<,.2.5*,).%&,A&,2&,
5*3$/$,40$%*3#%&($7,>#.2/*3#%*(%&7@,2,/$7,6*,/&,.2.5&,7.0*%9,5$/$,(&40$2/0*(&,/%+,(&,27$%9,
5$/$,>*4.2#&(&,9,/.7,).#&)/$39+,8*).B&0,4.2#.6*3:$,/0&5*%9,(*40*3$/$,2/09'(9,&69)*:$%9,$,
/0&($(?,)*).,5$,2&,(%$<.3$,>*4.2#&($:$,7.?#$,40*3$#(.,&69:$0*/$,$,;/.,2$?90($%&,.2%&A*/$,(*,
23.7&,0*6(.7,7%&2/9,CD.2/&#$AEF*0/$A@,GHHIJKKL+

!"#$%&'#()*+,+'#-./0)1#-,(-/).+23#425'+3)#/#%,$/5.'6'#

7%&)8-(21

-03$,2962)$,2#9'*%,2&)29*#(.?,7.5$(?*,9,M03*/2).%,).%$,%&,40$%&,63$%&,?.6$(&,>*$(/0$?$0*.,
%*3(.2/@,(*).(,40*3.7.A(&,40&296&,).%.7,%&,5$3;$,3.6$/&#%,>*6*02).?,/0?.3*').?,:&(/0*,
403.,.29B&(,4*,.2#.5.B&(,.4/915$,.;/&A&(&,/0?.3)$(%&@,(&6*3(.,%&,6.5$.,(.3$,(*2/*3*),
9,40&296$,N0<.3(.?,296*,O&495#$)&,M03*/2)&,CNPOML+,8.7,%&,40&296.7,(*$7&,9/30B&E
(.,6*,%&,9,.3.7,2#9'*%9,$4*),4.30$%&B&(,D*>(&($,>*).(,9,).0$2/,.)0$3#%&($)*@,*,(*,;/&/9,
.;/&A&($:&+,Q)0$3#%&($), %&,403.,(*,Q4A$(2).7,2969,9,R*609, CQPRL,40.?#*;&(,)0$3$7,
>*,2&)29*#($,7.5$(?,/&,%&,.29B&(,(*,)*>(9,>*/3.0*,9,/0*%*(%9,.6,;&2/,7%&2&:$+,-./.7@,9,
1*#5&(.7,4.2/94)9,).%$,%&,92#$%&6$.,40&6,S94*($%2)$7,296.7,9,R*609,CSPRL,6.?.6$.,2&,
.50*/,(*,(*'$(,6*,%&,93*1&(*,1*#5*,.)0$3#%&($)*,/&,%&,.(,40*3.7.A(.,.2#.5.B&(,)0$3(%&+,
R*</%&3.7,>*,>*;/$/9,>*).($/.2/$,2962).?,4.2/94)*,(*,/*)39,%&,40&2969,0&*?$0*#.,Q4A$(E
2).,601*3(.,.63%&/($;/3.,CQTQL,).%&,%&,$,4.6($%&#.,403./(9,/9159,40./$3,.)0$3#%&($)*@,
(*).(,'&?*,%&,92#$%&6$#.,0%&;&(%&,NPOM,).%$7,2&,9,/0$,/.')&,.50*>#*1&,6*,29,40&296.7,
SPR,4.30$%&B&(*,40*3*,.;/&A&(&,>*4.2#&($:&+

NPOM,%&,40.(*;*.,4.?0&;)&,9,.6#9:$,SPR,(*3.6&A$,6*,%&,SPR,>*9>&.,40*3($,2/*3,
6*,2&,.)0$3#%&(.7,($%&,7.?#.,296$/$,>*,40&67&/(.,)*>(&(.,6%&#.,%&0,.(,($%&,.;/&A&(.%,5$.,
4.2#.6*3*:,3&A,(*60&B&($@,;/.,%&,NPOM,(*;*.,4.?0&;($7,949/$3;$,(*,.60&659,'#*()*,"H+,
2/*3)*,G+,/*6*,3*1&A&?,R*).(*,.,0*69,).%$,40.4$29%&,6*,2&,6.2/.%*(2/3.,0*6($)*,;/$/$,.6,
9>(&7$0*3*(%*,4.2#.6*3:*@,*#$,$,.6,(*60&B&($<,$,290*6($)*+,U*6*#%&@,NPOM,%&,.24.0$.,$,
.6#9)9,609?.2/94*(%2).?,296*,).%.7,2&,(*3.6$,6*,($%&,/.'(.,40&:$>$0*(.,).%*,29,40*3*,
.;/&A&(.%,4.30$%&B&(*,4.(*;*(%&7,.)0$3#%&($)*,)*., $,).%$7,2&,>*).(.7,/.,).()0&/(.,
.4$29%&+,U.@,NPOM,%&,9/306$.,)*).,2&,/9,0*6$,.,4.30&6$,609?$<,40*3*,$>,0*6*,.4$2*($7,
9,'#*()9,KKV+,DRE*+,=2/$,296,40.(*;*.,%&,4.?0&;($7,$,>*)#%9'*),SPR,).%$7,2&,(*3.6$,6*,
2&,9,7&B930&7&(9@,.6,4.'$(%&(%*,6%&#*,4*,6.,4.'&/)*,29B&(%*,9,.3.7,2#9'*%9@,R*).(,.,
0*69,40.7$%&($.+,U*$7&@,SPR,2&,9,23.%.%,40&296$,4.>3*.,(*,R*).(,.,29>5$%*(%9,6$2)0$E
7$(*:$%&KH,).%$,40&63$B*,2*7.,40&)0;*%(9,.6?.3.0(.2/,>*,)0;$/&#%&,>*).(*,$,.53&>9,6*,2&,
(*,.)0$3#%&($)*,7.0*,40$7$%&($/$,>*).(,).%$,%&,>*,(%&?*,5#*1$+

-.?0&;(.,%&,40&7*,NPOM,2/*%*#$;/&,SPR,)*).,(&7*,)*>(&(.?,6%&#*,%&0,%&,9,).()0&/E
(.7,2#9'*%9,9,>*).(2).7,.4$29,4.2/94*(%&,.)0$3#%&($)*,.>(*'&(.,)*.,92)0*/*,?0*B*($7*,
40*3*,$>,0*6*,5&>,.>(*'*3*(%*,.,).%$7,5$,2&,/.,40*3$7*,0*6$#.+,=>,40&296&,403.2/94*(%2).?@,
.6(.2(.,QPR@, %*2(.,40.$>#*>$,)*)., %&,.)0$3#%&($), $()0$7$($0*($7,4.(*;*(%&7,40&7*,

KH,R*).(,.,29>5$%*(%9,6$2)0$7$(*:$%&+,CUU,!IWH!+L



!"#

Renata Pražetina Kaleb: Oblici mobinga i sudska zaštita žrtava mobinga 
Polic. sigur. (Zagreb), godina 21. (2012), broj 4, str. 823-836

$%&'(')*+*,-$.$.,.',/*$,)012'3')4,-2$5,167.',82*.'9',:$;&6:0$,:2$&*8)$,$12'1/*,<70)-0,"=>,
?0-$)0,$,2016,*,&*9',:$<*)*$,-05)')$,1.'7$,:$82'1',:2080,)0,201,*,126@*A,:20804,1$)'B
;')$9,$;09,9.';'+*,)0-$),%&$,.',CDC,6,?0126,:$1)*.'7$,50A&.'8,50,50%&*&6,50-$)*&$;&*,
:2$&*8,126@$;&6:0).;-',:208$9$()',$;7$/030.6(',:2';61'>

E, 2.'%').6,FGHI, .', 6&823')$, 10, .',CG?,:208*7)$, 6&821*$, -010, .', $-2*87.')$@,
:2$@70;*$,-2*8*9,5/$@,-05)')$@,1.'70,:$82'1',:2080,)0,201,*,126@*A,:2080,*5,20104,%&$,.',
-0;)*.',:2'*)0<*$,JG?,6,$;7$/030.6(6,:2';616>,K2'90,2.'%').6,FGHI4,&$,.0;)$,:2$*5705*,
*5,<*).')*<)$@,$:*;0,:2';61',CG?,-$.',@0,.',:2$@70;*7$,-2*8*9,%&$,.',-0$,8$1*&'7.,6,&2@$B
80<-$9,+')&264,8'2/07)$,;:$7)$,65)'9*2080$,$%&'(')6,1.'70&)*+6,+')&20,-$9')&*20.6(*,
).'5*),*5@7'1,)0,)0<*),10,.6,.',:*&0$,-0-8$,1$).',26/7.',*,/2$.,@261).0-0,)$;*4,&',.$.,;',
)0,201)$9',9.';&6,$/20(0$,2*.'<*90L,!"""#$%&'%()&*#+)#,*#-.%/)-#0%(%#1)#/&2,%#"""3#,*#&-&#$)&*#
-1)42'%-#25&*,*#'%(%#2#0-&)6%#$*7*#+),)#)8/-9*$%#1.-/$-6#28$*6)'%5%$&2"!

C;*9,-807*M-0+*.',1.'704,6,2.'%').6,FGHI,$/$2')$,.',*,$/2057$N').',JG?,-$.',.',
6,$;7$/030.6($.,:2';61*,)08'$,-0-$,$-2*87.')*,6,*)-2*9*)*20)$,82*.'9',)*.',/*$,6,67$5*,
:$;7$108+04,)'@$,;09$,)012'3')*4,&',10,96,;',)*.',9$@7$,;61*&*,50,-05)')$,1.'7$4,)'@$,
50,:2'-2%0.,5/$@,:2$9.')',?0-$)0,$,2016>,JG?,)*.',/*$,6,:2086,-010,.',)08'$,10,.',)$8*,
?0-$),$,2016,/70N*,50,:$<*)*&'7.04,.'2,;',6,50%&*&*,1$;&$.0);&80,201)*-0,$1,65)'9*2080).0,
:$5*80,)0,:$;'/0),?0-$),$, ;65/*.0).6,1*;-2*9*)0+*.', -$.*, :2$:*;6.', ;09$,:2'-2%0.)6,
$1@$8$2)$;&>,?0-$),$,;65/*.0).6,1*;-2*9*)0+*.',)0,)$8*,)0<*),$;*@62080,50%&*&6,*,:2$9*B
+0).',.'1)0-$;&*,-0$,)0.8*%',82'1)$&',6;&08)$@,:$2'&-0,H':6/7*-',I280&;-'4,:2$:*;6.6(*,
*565'&)$,%*2$-*,-0&07$@,$/7*-0,*5208)',*,)'*5208)',1*;-2*9*)0+*.',O,;&$.*,6,2.'%').6,FGHI4,
-$.*,)0@70%080,-0-$,?0-$),$,;65/*.0).6,1*;-2*9*)0+*.',)',1'2$@*20,-05)')$,1.'7$,:$82'1',
:2080,)0,201,*,126@*A,:2080,*5,20104,8'(,;09$,68$1*,)$8*,-0&07$@,:2'-2%0.)*A,1.'70,1$10&)$,
%&*&'(*,.'1)0-$;&,@2030)0>

FGHI,.',9'36&*9,6&821*$,-0-$,)$8*,?0-$),$,;65/*.0).6,1*;-2*9*)0+*.',;09$,)0,
)$8*,)0<*),$;*@62080,50%&*&6,*,:2$9*+0).',.'1)0-$;&*,68$1'(*,%*2$-*,;:'-&02,$/7*-0,1*;B
-2*9*)0+*.',&',;:$9')6&*,)0<*),)',;6;:')1*20,:2*9.')6,P05)')$@,50-$)0>

C%&'(')*+0,.',:2'-$,:6)$9$()*-0,)0.08*70,:$-2'&0).',:02)*<)$@,:$;&6:-0,:2'1,CG?,
:2$&*8,:$;7$108+0B&2@$80<-$@,+')&20,.'2,.$.,)*;6,:26N*7*,50%&*&6,-$.6,.',$1,).*A,&20N*70,6,
)'-$7*-$,)0820&0,:2*.',)$,%&$,.',;76<0.,:2*.08*70,CDCB6,6,?0126>,C80,:2';610,FGHI,.',
6.'1)$,*,;8$.'82;)*,-$2'-&*8,&',6:6&0,50,;61;-6,:20-;6,50,;7*<)',;76<0.'8',.'2,$)0,.0;)$,
:$-056.',10,;',*,1$,;010,9$@7$,:2$+';6*20&*,;76<0.'8',;'-;607)$@,9$/*)@0,:$,:$;&$.'('9,
?0-$)6>,Q0-$,.',P?,1$;&0,)'&20);:02')&0)4,6:208$,$80.,;76<0.,:2*1$)$;*,;052*.'80).6,;8*B
.';&*,$,:$&2'/*,68$3').0,)$8$@,-05)')$@,1.'70,9$/*)@0,6,-05)')$,50-$)$108;&8$>,R0-80,
*59.')0,.',1$)';')0,6,)$8$9,P05)')$9,50-$)6,<*.0,(',:2*9.')0,50:$<'&*,S>,;*.'<).0,T=S">,
@$1*)',*,50,1.'70,:$<*).')0,)0-$),;&6:0).0,)0,;)0@6,&$@,?0-$)0>

G,126@',;&20)',$-2*87.')*-,50,-$.'@,.',FGHI,;09$,6&821*$,10,.',$;)$80),50A&.'8,50,
50%&*&6,50-$)*&$;&*,*,10,.',;,:208$9,:2';61$9,JG?,$1,TU>,;2:).0,T=S=>,@$1*)',:$82*.'3'),
P05)')*,50-$),6,-$2*;&,$-2*87.')*-04,)$,)',*,6-*)6&0,$;7$/030.6(0,:2';6104,:$1)*$,.',
E;&08)6,&6N/6>,C-2*87.')*-,;90&20,10,;6,&0-8$9,:2';61$9,FGHI,:$82*.'3')0,).'@$80,
6;&08)0,:2080, *, &$,:208$,)0,:208*<)$,;63').'4,-0$, *, &'9'7.)$,$;$/)$,:208$,)0, 208)$B
:208)$;&>,V0*9',6,;61;-$.,:20-;*,-05)')*,;61,68*.'-,:2*9.').6.',50-$),-$.*,.',/70N*,50,
:$<*)*&'7.04,0,6,-$)-2'&)$9,;76<0.6,&$,/*,5)0<*7$4,<0-,*,10,;',6&821*7$,65)'9*2080).',*7*,
;:$7)$,65)'9*2080).',-0$,$/7*-,1*;-2*9*)0+*.'4,10,/*,).'5*),/20).')*-,:2'90,*59*.').'B
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$%&'()*%$+'%',-.*/-&-$)0-1-'*%1-'12'.3+4-%'$)'.$)5+'67'.-128$1)'9::;7'5%,-$2<'=-%'.)&%'
4/2*/>)1$%'%,5%?%/)$7

@2*'$%?-'A)B$2$-'B)*%$<'*%1-'32*'3/2=)'.3+4-3-'$)'.$)5+<'+'.2=-'.),/C-'%,/2,=2'%'
.4%D$%&'+B$2&-/)?)$1+'*)%'*)B$2$%&',12D+<'32'4/%4-.+12'*)B$2$+'%,5%?%/$%.3'4%8-$-E
32D1)7'F3%5)'12'?/D%'1).$%',)'=-<'+*%D-*%'=-',%.),)>$12'4%$)>)$12'4%8-$-32D1)'4/2,.3)?D1)D%'
.4%D$%'+B$2&-/)?)$12'+'.&-.D+'()*%$)'%'/),+<'-&)D%'B)'4%.D12,-0+'.)&%'4/2*/>)1$+'%,E
5%?%/$%.37'G/)$-32D1-0)'%*/-?D12$%5'.&)3/)',)'.+'%,D+*%&'HFIJ'%*/-?D12$-*+'4%?/-12K2$)'
$)?2,2$)'+.3)?$)'4/)?)'32',)'.2'-B'%=/)BD%C2$1)'32'4/2.+,2'/)B)B$)12'.3)?'.+,)',)'$%?-'
()*%$'%'/),+'*%1-'.2'4%B-?)'$)'()*%$'%'.+B=-1)$1+',-.*/-&-$)0-12<')'*%1-'?->2'$2'.),/C-'
%,/2,=+'%'B)>3-3-',%.3%1)$.3?)'/),$-*)'%,'.3/)$2'4%.D%,)?0)'$)'/),$%&2'&12.3+<'$-12'=D)C-'
B)'4%8-$-32D1)<'?2L'+4/)?%'.+4/%3$%7'M%'$12$%&'&->D12$1+'3%'12'4%34+$%'4/)?$%'$2D%5-8$%'
4)'12'.3%5)'%*/-?D12$-*'$)'3)*?+'4/2.+,+'/2)5-/)%'+.3)?$%&'3+C=%&'-)*%'HFIJ'.?%1%&'
%,D+*%&'$2'+D)B-'+'4/)?%&%L$%.3'%.D%=)K)1+L2'&+'4/2.+,27

!"#$%&'()*%&

N.*+.3?)'+'4/)*.-'5%?%/2'%'.?2'?2L2&'=/%1+'%.%=)'*%12'.2'%=/)L)1+'B)'4%&%L'B=%5'BD%E
.3)?D1)$1)'$)'4%.D+<')D-'1%>'$2&)'>-/25'-.3/)C-?)$1)'3%5)'O2$%&2$)7'P2.3%'.2'%.%=2'C)D2'$)'
$24%>3%?)$12'/),$%5'?/2&2$)'%,'.3/)$2'$),/2K2$-Q'*%1-'B)Q3-12?)1+'4%34+$+'4%.?2L2$%.3'
4%.D+'4/-1232L-'%3*)B%&<')*%'.2'$1-Q%?-'B)Q312?-'$2'4%>3+1+7'A)*%'12'$2B)4%.D2$%.3'?2D-*)'-'
4/-123$1)'%3*)B%&'$-12'=2B)BD2$)<'/),$-*'4/-.3)12'$)'.?2'>3%'&+'12'$)/2K2$%<'$2&)1+L-'4/-'
3%&2'$-*)*?2'B)>3-32'B)'/)BD-*+'%,'R+/%42'+'*%1%1'-4)*'4%.3%12'&%L$2'.-$,-*)D$2'%/5)$-B)E
0-127'I),$-*'/)B?-1)'%.12L)1'=2.4%&%L$%.3-'S*%1-'$-12'-/)0-%$)D)$T<'>3%'4/2,.3)?D1)'4%823)*'
%B=-D1$-1-Q'4.-Q-8*-Q'/2)*0-1)7'M/2&)'$2*-&'*D-$-8*-&'-.*+.3?-&)'4%.2=-02'.+'4%5%K2$2'
C2$27'U)-&2<'$24/2,?-,-?2'$)/2,=2'$),/2K2$%5'B)'4/%,+C)?)$12&'/),$%5'?/2&2$)'&%5+'
*%&4/%&-3-/)3-'=/)8$2'-'%=-32D1.*2'%,$%.27'V2$2'82.3%',%D)B2'4%'4.-Q%D%>*+'4%&%L'B=%5'
*%$W-*3$2'.-3+)0-12'+'*%1%1'.2'$)D)B2X'>2O'B)Q3-12?)',)'%.3)$2'$)'4%.D+'-'$2*%D-*%'.)3-',+C2<'
4/-1232L-'4/-'3%&2'%3*)B%&<')'.+4/+5'$2'?12/+12'-'4%*)B+12'D1+=%&%/$2'/2)*0-127'Y)18-$.*)'
12'+D%5)'3)*%K2/'+5/%C2$)'$2.-5+/$%>L+'/),$%5'&12.3)7

N)*%'.2'4/2&)'8D)$*+'6":7'()*%$)'%'/),+'&%5+'4/%02.+-/)3-'.D+8)12?-'&%=-$5)<'
.+,.*)'B)>3-3)'12'B).),)'$2+8-$*%?-3)7'F3%5)'B)'.?)*%'/),$%'&12.3%'+'J/?)3.*%1'3/2=)'
1).$%',2Z$-/)3-'>3%'12',%B?%D12$%<')'>3%'$-12<'-'$)?2.3-'4%.D12,-02'B)'*/>2$12'+3?/K2$%57

M.-Q-8*2'4%.D12,-02'BD%.3)?D1)$1)'$)'/),$%&2'&12.3+'.?2'.+'82>L-'/)BD%5'B=%5'*%E
125'D1+,-'3/)C2'.3/+8$+'4%&%L7'['.3/)$%1'D-32/)3+/-'-&)'%=-D12'B$)$.3?2$-Q'/),%?)'*%1-'.2'
=)?2'3-&'O2$%&2$%&7'['J/?)3.*%1'$2&)'.+.3)?$%'4/%?2,2$-Q'-'&23%,%D%>*-'%.&->D12$-Q'
-.3/)C-?)$1)7'N.*+.3?)'B)4),$-Q'B2&)D1)'5%?%/2'*)*%'.2'+'O+$*0-1-'-$,+.3/-1)D-B)0-12'-'5D%E
=)D-B)0-12'&%C2'%82*-?)3-'4%/).3'C/3)?)'&%=-$5)7'A)*%'=-'.2'B)Q?)3-D)'>-/-$)'4/%=D2&)<'
4%3/2=$%'12'4/%?2.3-'24-,2&-%D%>*)'-.3/)C-?)$1)<')D-'-'.*/2$+3-'4%B%/$%.3'.3/+8$1)*)'$)'3)1'
.%0-1)D$%E&2,-0-$.*-'O2$%&2$7'U%?-'A)B$2$-'B)*%$'*%1-'L2'.2'4/-&12$1-?)3-'%,'67'.-128$1)'
9:6"7'4/2,?-K)'&%=-$5'*)%'*)B$2$%',12D%7

M/%012$1+12'.2',)'12'+'J/?)3.*%1'%,'9::"7'5%,-$2'4%,$2.2$%'?->2'%,'.3%3-$+'3+C=-'
/),-'$)*$),2'>3232'%,'+B$2&-/)?)$1)<')D-'1%>'+?-12*'$2&)'$-12,$2<'8)*'$-'4/?%.3+4)$1.*2'
4/2.+,2',-12D%&'-'B=%5'$21).$-Q'-'$2,%.3)3$-Q'%,/2,=-7'@%'12'B=%5'3%5)'>3%'4%.3%12L-'()*%$'
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$%&'()%*+%,&+,$-*'.+%/0+%$1234+%5$13*6'%7+%*+%5$8+%$/36)&'73%,$7,)*)%,&'0*)%-'9737)%
,&$730%-2$/7'02.':';%*'.:+9<+%,$/2$('0'=';%4$.3%2'4$%3-1.+6'0'.)%$(6$0$&*$/7>

?$8+5$%-'42.):373%('%5$13*6%*3.+%3-5392.+*3%7+&53*%4'4$%13%2.)(3%5$623%:+9<+%4$@
&3/7373%1$2$0'*.+%7+%('%/)%7$%,&+(&'/)(+>%A32$%4'40$%-2$/7'02.'*+%5$8+%$/7'0373%()6$7&'.*+%
,$/2.+(3=+%*'%$/$1)>%B5'7&'5$%7'4$C+&%('%13%7&+1'2$%,$/7$.'73%039+%=+*7'&'%3%7+2+D$*/43E%
23*3.'%-'%,$5$<%8&70'5'%5$13*6'>
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F>%G$3<;%H>;%I,$/7$2$0/43;%J>%KLMMNO>%!"#$%&'()*+*%,-./01,*2$3,%-,*$*"4&"5")$'%P3&$0373='Q%
R(&)6'%?$113*6>

L>%G$/7+23<@?'&73<;%I>%KLMMNO>%!"#$%&6*27$($.8"*9,:3)/3$),%-/*%,*),4%"9*9-/73;'%S'6&+1Q%
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