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Introduction

First responding police officers cover all lines of police wdrkm assisting in emergencies,
responding to burglaries, domestic violence cases or violatiopubfic order¢ and their
actions have to be planned and implemented almost instantly, regardless of the incident,
disaster, attack or crime. On top of everything, their conduct is often under the public eye. All
that puts a lot of pressure on their dajlyb and requires welpracticed skills and sharpness.

However, these categories of police officers have the least educational opportunities after the
basic training, and their later trainings take place mostianse, on the jolg which is why
they differ quite a bit on national level, and even more so on the EU level.

The Erasmus+ FIRBAC project aimed to standardize these trainings and, consequently,
improve and harmonize the conduct of first responders in partner countries. Its goal was to
develop a international training concept for enhancing skills of first responders through
interactive learning. The learning outcomes and the content of the training curriculum, as well
as the learning strategy was jointly selected to meet the demands that pglicia changing,
global environment brings to police officers.

The first step was to compare national curricula regarding the annual trainings on the use of
force and basics of tactical medicine for the first responding police officers in order to find
common ground and harmonize training curricula to the maximal possible extent.

It was not an easy task, especially when it came to choosing the specific techniques in the use
of force, which differ from country to country. Therefore, it was important to golkbto the

core principles in the use of force and start developing from there. The principles of legality,
necessity and proportionality are common to all modern police systems. Furthermore, the use
of force in police operations is mainly governed by ifrnational human rights law, with

which the national laws are aligned. Rather than insisting on certain techniques, project
experts build the programme around the use of force continuum, focusing on aligning the
ALISOATAOE 2F LRUKSS{SPPAOGMBEOAOKNBGIA2YHFRGALISOA
Regarding the basics of tactical medicine, the starting point were the International Liaison
Committee on Resuscitation (ILCOR) 2020 Consensus on Science and Treatment
Recommendations for BLS, aslMas the tactical combat casualty care and tactical field care
guidelines. Even though the time dedicated to the basics of tactical medicine is very limited in
this curriculum, experts agreed that it would function very well in the context of annual
refreshmentsg giving learners a chance to practice regularly and prepare themselves better
for the challenges of everyday policing.
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In this Handbook, interested trainer will find the results of this joint effort: the new curriculum,
detailed topic plans and athodical recommendations, as well as the learning material for
learners, with quizzes for (self) assessment within every topic.

FIRSITAC project team believes that this Handbook has the potential to be a powerful tool in
enabling police officers to gaskills, knowledge and personal characteristics necessary for
successful work in global European society. This standardisation and harmonization is
especially important today, when the skills and knowledge of police officers need constant
adjustment to thedemands from the field. Development of the curriculum and manual and
its integration into education process of project partners also ensures the development of
institutional partnerships of all project partner institutions. According to the Council
recommendation (EU) 2022/915 of 9 June 2022 on operational law enforcement cooperation,
effective crosshorder operational law enforcement cooperation necessitates moving towards

a common EU law enforcement culture. This project is a step in the same direction.
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About the Handbook

This Handbook is developed for the trainers in the use of force and the basics of tactical
medicine. The idea was to create a comprehensive package with everything that a trainer
needs in order to plan and iplement a training in the mentioned two areas.

It consists of three parts. The first part includes the curriculum itself, along with clarifications
and recommendations related to its implementation. In the second part, trainers will find
detailed topic plas, with possible solutions for specific teaching units, which include learning
outcomes, learning content, learning methods, description of training environment and
facilities, as well as the training equipment and the duration of the unit. The second par
includes three simulation exercises as well. They should be seen as formative assessment of
sort, through which both trainers and learners can assess the progress made. That is why the
exercises include marking rubrics as well, with no pass or fail neemdations, but with
critical mistakes clearly stated. The third part compiles learning material. It is recommended
to be introduced to the learners prior to the practical part of the training, as it covers
theoretical introduction to the training topicdt can easily be translated to the PowerPoint
presentations and quizzes, such as in thideaning virtual classroomhtips:/e-
obrazovanje.fkz.hr/course/view.php?id=1172

It should be mentioned that all the topic plans, simulation exercises, and learning material are
just a recommendation, and trainers can and should adapt it to their learners and/or teaching
preferences. With the material in this Handbook, and with their own knowledge and
experience, trainers will be able to plan and implement a leag®stred trainingfocused on
reaching learning outcomes.
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About the curriculum and its didactical background

As you will see in the curriculufiraining on the Use of Force and Basics of Tactical Medicine
for First Responding Police Officehe training is desiged on these basic principles:

1 blended learning strategy

1 learnercentred teaching and active teaching methods

1 progression of learning learners tackle theory first, than exercise techniques and
tactics from simpler to more complex ones, and finally impemeverything in
scenariebased simulations

1 formative assessment, i.e. individual and group feedback, without pass/fail
assessments.

Details regarding the implementation of the training according to the curriculum will be
explained in the curriculum itée Here we would like to tackle shortly the didactical side of it,
in order to remind trainers of the basics of teaching.

When planning a training or even a single teaching ugit is important to begin at the end,

with the following question in mindwhat is it that learners need to know or be able to do
after the training (or class)? Learning outcome(s) is a starting point of every planning. It affects
all other elements of teaching: the choice of learning content, learning/teaching activities, and
assessment activities. All elements should be properly aligned, as it is not possible to learn a
skill by just reading about it.
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In this training, experts identified two types of learning outcomes: smaller number of them
related to the theoretical knowldge and majority related to the skills learners need to
acquire. While theoretical knowledge requires one type of learning/teaching actigjteg.
presentationg skills ask for practical exercises. Similarly, while theoretical knowledge requires
one type of assessment activities e.g. multiple choice question quizzesskills can be
FaaSaasSR 2yfeé GKNRAZAK € SFENYSNEQ LISNF2NXYIyOS

Since the focus of this training is on learning/improving skills, experts decided to cover
theoreticalbase through prestudy package, in order to save time during the practical part of
the training. Prestudy package is to be delivered in a form of blentsatning, through the
virtual classroom on <earning system: https://e-
obrazovanje.fkz.hr/course/view.php?id=1172 includes learning material, mostly in a form

of PowerPoint presentations and videos, as well as the multiple choice question quizzes for
(self) assessment.

Regarding the practical part of the training, learning activities are organized mostly through
the three learning methods: demonstration, role play and simulation. Therefore, the
mentioned methods will bériefly presented below.

Demonstrationis the method of choice for learning skills. It has direct and visible effects and
provides opportunity formmediate feedback. Within this training, trainers are expected to
F2ft 29 GiStt> aK2g> R2¢ | LILINRBIFOKI gKAOK YSIYy
1 Tellthe learners what he/she is going to show and explains the comténportance
2T AGX (1Seée LRAylax
1 Showthe learnersg e.g. by demonsating or with instructional video
1 Enable the learners tdo ¢ practice what was shown while monitored by the trainer.

LG A& 2F dzivY2ad AYLRNIFYyOS G2 KIFI@S Ay YAYR i
Fa LI &aaA@S 20 aS NI SaNdlomleatnarsiniightdbink léafershave graspedl y S NJ
GKS O2yidSyid ¢KSy GKS& | Olddatfte KI@ZSyQiod Cd:
opportunity to practice¢ as much as needed until the planned level of performance is
achieved.

When organizing demonsttian exercises, trainers may want to follow these tips:
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9 Show more complex procedures first in slow motion, i.e. broken down into elements,

and then at a normal pace.

Explain while they demonstrate.

Make sure that every learner can see their demonstratignarrange them

appropriately.

1 While repeating the procedure, learners should be encouraged to explain it along the
way ¢ that way they will remember it better.

1 Always correct the irregular performance of learners, but in a positive tone. It is best
to focus on the correct action and not on the mistake.

= =4

Role playis a method through which professional communication can be practiced in different
forms ¢ negotiation, persuasion, A8 & OF f  GA 2y X ¢KSNBF2NBE> Al
understand interpersonal rationships, better predict behaviour of other people, and
improve their decisiormaking skills.

When organizing a rolplay exercise, trainers should have in mind the following:

1 All learners have to be actively includedven if they only observe. Thedore trainers
in this training implement such exercises in smaller groups, which act simultaneously
in different parts of the gym.

1 Observers have to have specific tagkr example, to observe body language, or
professional communication, or safetydg$§ & X

i Trainer does not interrupt the performance if possible.

1 Feedback is of key importangat must be given enough time and effort.

Simulationis a similar method, but it typically includes props and tries to mock the real
situation as much as possibWhile role play focuses on the interaction between participants,
simulation helps them address particular situation. Furthermore, while role plays assume that
participants take on different characters (roles), in simulations they generally act as
themselves (i.e. police officers) in a fictionalized context.

Important note: Smulation is not a game Therefore, stick to the learnin
outcomes! Do not try to add intensity to the exercise just for the sake of b
® more amusing or fun for the learners.

Simuhtion is chosen as a learning method because it enables development of professional
knowledge and skills and improves decisioaking skills, without unnecessary risk. For the
implementation of simulation, the key is to have solid, credible scenario aheba vision of

what is to be achieved with g¢i.e. what are the learning outcomes. Each simulation exercise
has the same structure:

9 Trainers introduce the scenario, brief the learners on their tasks, state the aims and
outcomes of the exercise

1 Learnergerform the scenario, preferably without the interruptions from trainers

{1 Trainers give thorough feedback.

All three methods have one thing in commaqrthey havefeedbackas integral part of the
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exercise. Therefore, it is of utmost importance to emphasiee key points regarding the

feedback:

1
1

T
T

)l
)l

¢ NJ

outcomes in mind) and provide valid and walasoned opinions. They need to include both
positive and negative comments, amtkliver them in a friendly manner rather than the

Feedback is a valuable tool in raising and maintaining performance standards.
Feedback is an integral part of the learning process; in fact it is when most of the
learning takes place.
Feedback facilitates sealéflection on concrete experience, and therefore improves

learning.

Feedback supports learners to understand what is to be done and how to improve their
performance.
Feedback is a gift, not criticism. And trainers should make that clear with their learners.
Feedback should be given with respect.

Ay SN&

oppositional one.

aK2dzZ R F20dza 2y 1Sé LRAyua 27

When giving feedback, it is wise to:

Reflect on your intentiong what do you want to achieve and why
Reflect on your own emotional and cognitive state and calm down if necessary
Appreciae the person first; strengthen the personal relationship and create the right

environment
Be specific

Be open and offer suggestions
Criticize a behaviour, not a person
Give the learners voice as well, let them talk about their opinions on their perfomnanc

To be considered when planning this training

What is it that | want the learners to take away from the training?
How will I ensure that all of the learners are actively participating i
the training?

How will | create a positive and engaging leagnémvironment?

How will I show the learners that their opinion matter? How can |

show them that | respect them as adult learners, with significant p
knowledge and experience?

How will | assess whether the learners have achieved the learning
outcomes?

Have | prepared all that | need to implement the curriculum
successfully? Do | have all the equipment and enough human

10
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Curriculum
TRAINING ON THE USE OF FORCE
AND BASICS OF TACTICAL MEDICINE
for first responding
police dficers

11 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICAI
for first respondingpolice officers



“FIRST-TAC

Title of the learning programme Training on the Use of Force and Basics of Tacti
Medicine for First Responding Uniformed Police
Officers

European Qualifications Framework Level Level 4

Duration of learning 48 learning hours

Learning programme group Internal Security

Public Security
Security and defence

Aim of the training

The training is focused on knowledge and skills improvement of first responding uniformed police
officers regarding the use of force in performance of edagytasks; inspections of persons and
interiors¢ as well as building up capacity in providing first aid to different sorts of injuries. The training
covers deescalation techniques as well.

The aim of the training is to ensure that coercive measuresuaesl efficiently and proportionally,
under pressure proportionate to the threat, as a last resort, in accordance with EU standards and
fundamental rights. Furthermore, the aim is to ensure that first aid assistance is given in accordance
with TCCC and TEQ@uidelines. The training, therefore, includes specific tactics and techniques agreed
as good practices by all project partners.

Requirements
Time:48 hours overall

1 1 hour for the general part of the training

1 8 hours of online independent learningrior to the contact phase& 4 hours within the use of
force unit, and 4 hours within the tactical medicine unit (i@a&rning system)

9 38 hours of face to face learning 24 hours within the use of force unit, 8 hours within the
tactical medicine unit, and Bours dedicated to both units at the same time

91 1 hour fortraining evaluation

Learners24 (1 class)

Instructors: 2 tactics instructors, 2 techniques instructors, 2 first aid instructors

Resources:

1 1 PC or laptop with beamer,

{ Internet access,

1 24 belts wih pistol holsters, magazine pouches and rubber pistols; 24 handcuffs; 24 pepper
aLINy eax

9 24 radio communication devices

48 modular bandages, 48 tourniquets, 100 compressed gauze

1 24 nasopharyngeal tube

=
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1 Act fast rescue choking vest
1 package hygienic mask

24 chest seals

100 space blankets

lubricant

markers

disinfection liquid

6 CPR adult mannequins

2 packages CPR foil

24 scissors

1 nasopharyngeal tube simulator
6 AED

24 IFAK pouches

6 soft stretchers

fake wounds

fake blood

2 packs of gloves

=4 =4 4 48 -4 8 8 -2 -9 - -4 -9 2 -2 -3 -9

E ]

Location:classoom, gym with tatami, interiors and exteriors for situational exercises
Target group and entry requirements:

9 First responding uniformed police officers

1 Basic knowledge and skills regarding the use of force and first aid. Learners are expected to have
prior basic understanding of principles in the use of force according to the national laws and EU
standards, with full respect of fundamental rights principles, as well as basic skills in using force
according to the principles of necessity, proportionality @nelcaution. They are also expected
to have prior basic knowledge of BLS and CPR.

13 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICAI
for first respondingpolice officers



“FIRST-TAC

Training learning outcomes

On completion of this training, learners vk able to:

LO1: outline basic principles related to the use of force during the perforenaheveryday police
tasks, regarding the fact that it is the last resort, when all other-ploysical means have been
considered or exhausted

LO2: apply methods and techniques of skifence and use of force, alone and as a member of
patrol, in accordace with safety regulations and principle of necessity, proportionality and
precaution

LO3: perform in accordance with established tactical procedures during the performance of evd
police taskg; inspection of people and interiors

LO4: outline basiprinciples of TCCC and TECC guidelines

LOS5: provide first aid to injured persog®neself, colleague, victim, bystander or suspeirt
accordance with TCCC and TECC guidelines

LOG: take responsibility for applying basic methods and techniques in ¢hefdigrce and providing
first aid, alone and as a member of team

Learning Strategy

The training is focused mainly on skills improvement regarding the use of force in performance of
everyday taskg inspections of persons and interiogrss well as builithg up capacity in providing first

aid to different sorts of injuries. Learners are expected to have basic knowledge in both targeted areas
¢ use of force and first aid. The training covers theoretical and practical aspects of both training areas
¢ use offorce and basics of tactical medicine. That is why online independent learning is enwsaged
to provide refreshment of the theoretical knowledge and serve as a starting point for practical learning.
Therefore, there are three main points regarding therteag strategy:

1 The training is organized as a blended leargingmbining online and fac®-face learning.
Online learning takes place before the feioeface training, and covers the theoretical base
regarding the use of force and TCCC and TECC gesldhacdo-face learning consists
mostly of exercises and relifle scenariebased simulations.

2 The training is organized with the learreentred approaclt A y & G NUzOG 2 NEQ NRf S A
the learning and help learners achieve learning outcomess if@ans that feedback is
continuous, individual and group, and that the learning process is steered according to the
achievement of learners. For example, fdodace learning can and will be modified
according to the results of online learnigf the learners show weaker results in online
assessment at the end of online phase, exercises inttatace phase will begin with short
theoretical lectures.

3 The training is organized in a way that there is a progression of leagrigayners tackle
theory first, than exercise techniques and tactics, and finally implement everything in
scenariebased simulations.
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This approach will ensure that learners achieve the required competence for performing tasks as patrol
members.

Chosen training methods include indival and group work, short lectures and presentations,
discussions, practical exercises, demonstration, role play, simulation).

Learners are expected to actively take part in the discussion and practical exercises. The trainers
support the learners to exple and integrate the concepts related to the training and also steering the
process and encourage debate.

Assessment strategy

The training assessment strategy is designed to support learners in reaching learning outcomes. It is
based mostly on formativassessment, i.e. individual and group feedback. Even though there are no
pass/fail assessments, instructors have an obligation to point out the critical mistakes clearly, and
provide suggestions for the correct course of action.

Assessments measure the &byement in each step of the learning process, and are aligned with the
learning outcomes. This means that the online learning, which covers mostly theoretical knowledge, is
assessed with multiplehoice questions, while the skills are assessed in praei@acises. Multiple
choice questions are composed in such a way that they assess the application of theoretical
knowledge, and practical exercises are created in a way to assess situational implementation of
knowledge and skills.

Each day of the traininig ended with a wraqup session, with the summary of the topics covered and
O2YLINBKSYyaA@dS 3INRdzLJ ¥FSSRolF O] NBIFNRAy3a GKS £ St
pointing out the critical mistakes (if any) once again.

The last, fifth day of the &ining is dedicated to the scenafimsed exercises, which are in fact
adzyYlFI0A@S aasSaaySyad 2F fSFENYSNAQ FOKAS@GSYSyl
¢ use of force and tactical medicine.

Qx

For the exercises, rubrics are created, in orbeassess whether the learners have achieved learning
outcomes in key areas. Feedback is provided throughout the course to ensure continuous progress
and general critical standards are established.

Assessment structure of the training

Assessment Unit When Method Weight
Online _ _ Pass 80% cc_)rrect
Use of Force independent Onll.ne multiple answers / fail
learning choice test (two re-
Theoretical assessments)
_ _ Online _ _ Pass 80% c_orrect
Basics of Tactical| . Online multiple answers / fall
o independent .
Medicine learning choice test (two re-
assessments)
: Day 5 of practical Practical exercise '
Practical Use of Force training ¢ ¢ non-complex Correct actions /
Senario 1 morning session scenario critical mistakes
simulation
15 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICALI
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. Practical exercise
. . Day 5 of practical .
Basics of Tactical 7 ¢ non-complex Correct actions /
o training ¢ . " X
Medicine . . scenario critical mistakes
morning session ) )
simulation
. Practical exercise
Day 5 of practical .
7 ¢ complex Correct actons /
Use of Force training g . o .
. . scenario critical mistakes
. morning session ) )
Practical simulation
Scenario 2 . Practical exercise
. . Day 5 of practical .
Basics of Tactical 7 ¢ complex Correct actions /
o training ¢ . " X
Medicine . . scenario critical mistakes
morning session ) )
simulation
. Practical exercise
Day 5 of practical .
7 ¢ complex Correct actions /
Use of Force training g . " .
. scenario critical mistakes
. afternoon session| . .
Practical simulation
Scenario 3 . Practical exercise
. . Day 5 of practical .
Basics of Tactical 7 ¢ complex Correct actions /
. trainingq . " X
Medicine . scenario critical misakes
afternoon session| . .
simulation

Training risk analysis

The goal of training risk analysis is to evaluate and mitigate training risks, that is to ensure the safety
and health of training participants in every aspect related to attending training. The risk analysis for
training is pepared by the activity leader (lecturer/instructor/trainer). The risk analysis should contain
an assessment of the level of danger that may arise during the training and the measures that need to
be introduced to protect the health and safety of the tra@s and other actors involved in the training.

All training providers are authorized to implement security measures in order to avoid or reduce the
risk of endangering the life, health and property of training participants, employees of the institution
where the training is carried out, and third parties inside and outside the premises where the training
is carried out.

In cases where the elimination of risks is not possible in practice, it is necessary to reduce the risks and
control the remaining risksosthat at a later stage these remaining risks arevaluated within the
framework of the verification program and the possibility of eliminating the risks is considered in view
of new findings.

Training evaluation

¢ KS RS@St2LIYSyYy( Lk DSusaiof farde and KaSics oftalstical fierligine for first
NEALR2YRAY3 dzy A F2 N¥ SR L2t A0S 2FTAOSNEE O dzZNNX O
development/updating, implementation and evaluation. After the implementation of the training
program, the @aluation of the teaching process is started. Based on the results of the evaluation, a
comprehensive analysis is undertaken, and after the analysis is completed, and if necessary, the
curriculum is ready to be updated. The assessment should show whédiberrdined participants
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achieved the training learning outcomes. In this regard, the evaluation phase is expected to provide
constructive feedback on the effectiveness of the training and thereby create a basis for further
improvement of the training. Fedxck is collected immediately after the end of the training, and
subsequently, if necessary, after the learners spends a certain amount of time at their workplace
performing tasks related to the training in question.

The evaluation of the training will bearried out through evaluation questionnaires for learners and
trainers.

Curriculum Structure

NO. OF
TRAINING PLAN LEARNING
HOURS
| | General part of the training 1
Il | Independent learning prior to the training (via-earning) 8
1. Use of Force 4
2. Basics of Tactical Medicine 4
Il | Contact learning during the training 38
Day 13 | Use of Force 23
Day 4 | Basics of Tactical Medicine 8
Use of Force and Basics of Tactical Medigiassessment
Day 5 . . 7
simulations
IV | Day 5 Training evaluaion 1
In total: 48

NO. OF
GENERAL PART OF THE TRAINING LEARNING
HOURS
1. | INTRODUCTION TO TRAINING 1
1.1. Administration
Presentation of the program, goals, business
1.2. competencies, lecture schedule and persons leading the
training
1.3. Equpping participants with a training plan
1.4. Training structure
Rules of interaction of the persons involved in the
1.5. : . : .
implementation of the subject training
In total: 1
DEP D AR PRIOR TO RA & e
A AY ™, A.. 5
Unit 1 | USE OF FORCE 4
\ Topic 1.1.| Core principles in the use of force 1
17 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICALI
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Principles in the use of force according to the
national laws and EU standards, with full
respect of fundamental rights principles

\ Topic 1.2.| Progressivesequences/use of force continuum 1
Progressive sequence/use of force continuum
according to the level of threat. Components (¢
situational awareness. Risk indicators during {
intervention. Principles of effective coordinatig
in patrol wnit

\ Topic 1.3.| Giving command/deescalation techniques 1
Content | Basic commands (verbal and nonverbal)
1.3.1. regarding the use of force

Content
1.3.2.
Content
1.3.3.

\ Topic 1.4.| Entering rooms 1
Risk assessment/potential threats and
vulnerabilities. Types of facilities and their
characteristics. Handling the angles and
obstacles. Areas of fatal funnel and immediatg
threat

Content | Movement formatons and communication.
1.4.2. Rules of avoiding friendly fire

Content
1.1.1.

Content
1.2.1.

Proper command according to the level of thre

Steps in deescalating process

Content
1.4.1.

i:(zn;ent Entry and clearing techniques
Unit 2 | BASICS OF TACTICAL MEDICINE 4
Topic 2.1.| Basic Life Support (BLS) 1
Content | Sequence of implementation of basic life
2.1.1. support measurse
g(inéent Purpose and advantages of the use of AED
g(in;ent Algorithm of paediatric basic life support
\ Topic 2.2.| Foreign body airway obstruction 0.5
Content | Airway obstruction caused by a foreign body i
2.2.1. three age categories
Content | Algorithm in dealing with airway obstruction in
2.2.2. three age categories
Content Belly pressure
2.2.3. yp
| Topic 2.3.| Hypothermia 0.5

Content | Causes and symptoms of hypothermia in adu
2.3.1. and infants

gc;n;ent Factors increasithe risk of hypothermia
g'c;rg(.ent Steps in preventing hypothermia
| Topic 2.4.| First Responders Tactical Medicine 2
18 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICAI
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Content
2.4.1.

Proceedings in 3 threat zones of TCCC

Content
2.4.2.

MARCH algorithm

In total:

CONTACT LEARNING DURINEG TTRAINING

NO. OF

LEARNING

HOURS

Unit 1 | USE OF FORCE 23
Day 1 Dealing with the cooperative person 2
Topic 1.1. g P P

Content | . o
111 Distance management/positioning
Content | Effective communication with the cooperative
1.1.2. person(s)
i:cin;ent Gontrolling/escorting techniques
Day 1 . .
Topic 1.2. Handling the duty belt equipment 2
i:c;n;ent Positioning of the equipment on the duty belt
Content | Selecting and preparing to use appropriate
1.2.2. equipment
Content | Basic movements andanoeuvring with
1.2.3. different equipment from duty belt
Day 1 .
Topic 1.3. Handcuffing 1
Content |Handcuffing in standing position (using vertical
1.3.1. |barriers and in open spaces)
Content Handcuffing in lying position
1.3.2.
Day 1
Topic 1.4. Bodysearch 1
finient Body search in standing position
fin;ent Body search in lying position
Dealing with the person who is not following the orders
Day 1 . . . .
Toic 1.5 (non-compliant person) and is breaking the distance 1
pic 2.5. (jeopardizing safey zone of the officer)
Specifics of communication with the person wh
is not following the orders.
Content . . . .
151 Dealing with the person who is breaking the
" |distance and jeopardising the safety of the offi
Defence from pushes, grabs and grips.
| Day 1 Wrap-up Day 1 1
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Use of coercive measures in curbing passidefensive

Day 2 . . . . .
: level of resistance; overcoming passive resistance with 2
Topic 2.1. .
physical strength
Content . .
16.1 Types of passive resistance
Techniques for ovemming passive resistance
Content . > - .
a person who is in standing, sitting, lying
1.6.2. " o :
positionsc individually and in team

Day 2 Use of coercive measures in curbing active level of

Topic 2.2. | resistance >
Types of active level of resistance (tightemi
Content . . .
hands, pushing officer away, pulls back while
1.7.1. - .
avoiding detention)
Techniques for overcoming active level of
Content | resistance of a person who is in standing,
1.7.2. sitting, lying positions and is actively trying to
avoid detentionc individually anl in team
Day 2 Wrap-up Day 2 1
Day 3 Dealing with threatening person (verbally aggressive or 3
Topic 3.1.| possession of dangerous object)
Risk factors and risk indicators during
Content | . . S .
181 interventionsg warningsigns of possible attack
T ¢ or escalating towards physical violence
Identification of dangerous items which could
Content - .
182 be used by persoq situational factors and
T I 2FFAOSNRA LISNODSLIWAZY
Team coordination and division of the roles.
Repositioning of officergyiving commands and
de-escalation techniques (gradation). Detentic
Content | of the verbally aggressive person or a person
1.8.3. possession of dangerous object person.
Handling of dangerous items during the
intervention (while ensuring safety on the
scene)
Entering rooms and buildings safely and effectively in lo
Day 3 . : . -
Topic 3.2 to medium level of threat (including abandoned building 3

and low light conditions)

Risk assessment/potential treats and
vulnerabilities. Types of facilities and their
characteristics. (Hiding/ambush individual
concept)

Techniques for gradual and cautious
observation around a comer, uncleared area
and other obstacles.

(Concept of threat angles, areas of fatal funne
and immediate treat)

Movement formatons and communication.
Content | Tactical progression basic principles (moving
1.9.2. through stairs and corridors). Rules of avoidin
friendly fire

Content
1.9.1.
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Entry technique$n various situations related tg

Content low and medium level of threat during
1.9.3. : :
intervention
Clearing techniqueis various situations relatec
Content . .
19.4 to low and medium level of threat during
T intervention
Day 3 Wrap-up Day 3 1
Unit 2 | BASICS OF TACTICAL MEDICINE 8
Day 4 Co
Topic 4.1. Basic Life Support (BLS) 1
Life-savirg interventions and CPR technique
Content . . .
211 (opening airway, chest compressions,
T ventilation with or without AED)
Foreign body airway obstructionAlgorithm in
Content . ) . .
dealing with choking (basic treatment, back
2.1.2.
blows, belly pressure)
Day 4 . .
Topic 4.2. Massive bleeding 3
g:c;nient Types of haemorrhages and procedures
Content | Use of tourniquetg, self applications and
2.2.2. applications for other person
Content | Wound packing with haemostatic dressing or
2.2.3. compressed gauze
Day 4 o
Topic 4.3. Respiration 1
Content .
231 Thoracic wounds
gg’n;ent Valve and improvised dressings
gg’n:';ent Early hypothermia prevention
Day 4 -
Topic 4.4. MARCHE protocol for trauma injured person 2
gznient Blood sweep/heado-toe assessment
Content
224 Use of modular bandage
gzn:';ent Methods of evacuation of injured person
Day 4 Wrap-up Day 4 1
Unit 3 | USE OF FORCE AND BASICS OF TACTICAL MEDICINE 7
Day 5 .
Assessment 1 SO 2
Day 5 .
Assessment 2 e e 2
Day 5 Assessment 3 Scenario 3 2
Day 5 Wrap-up Day 5 1
In total: 38
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NO. OF
EVALUATION OF TRAINING LEARNING
HOURS
1.1. Evaluation of the training by the learners
1.2. Evaluation of the curriculum by the traire

In total: 1

Topic learning outcomes, Learning/Teaching methods and Resources

INDEPENDENT LEARNING PRIOR TO THE TRAININEARANIEG)

On completion of the topic, learners will be able to:
Identify principles in the use of force according to the natio
LO1: | laws and EU standards, with full respect of fundamental rig
principles

Online
Individual learning; reading, watching
PPT reading material

On completion of this topic, learners will be able to:
Describe progressive sequence/use of force continuum

accordng to the level of threat

LO2: | Describe main components of situational awareness

LO3: | List main risk indicators during the intervention

LO4: | Describe main principles of effective coordination in patrol u

Online
Individual learningg reading, watching
PPT reading materiglvideos

LO1:

On completion of this topic, learners will be able to:
LO1: List basic commands (vexband nonverbal) regarding the use
" | force

LO2: | Select the proper command according to the level of threat
LO3: | List steps in deescalating process

Online

Individual learning; reading, watching

PPT reading mateial with photos videos
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On completion of this topic, learners will be able to:

LO1:

Recognize different types of facilities and explain th
characteristics

LO2:

Desribe movement formations

LO3:

List rules of avoiding friendly fire

LOA4:

Describe entry and clearing techniques

Online

Individual learning; reading, watching

PPT reading materiglvideos

On completion of this topic, learners will be able to:

LO1:

Recognize the importance of early start with basic life suppa

LO2:

Define the most common indicators of cardiac arrest

LO3:

Define the algorithm of basic life support and paediatric basig
support

LO4:

Describe the purpose and advantages of the use of AED

Online

Individual learning; reading, watching

PPT

Videos

Reading material

on performing CPR

On completion of this topic, learners will be able to:

LO1:

Define airway obstruction caused by a foreign body in three
categaies

LO2Z:

Describe the algorithm in dealing with airway obstruction
three age categories

Online

Individual learning; reading, watching

PPT, reading material, videorm performing belly pressure

On completion of this topic, learners will be able to:

LO1:

Describe causes and symptoms of hypothermia in adults
infants

LO2:

Define factors increasing the risk of hypothermia

LO3:

Define the steps in preventing hypothermia

Online

Individual learning; reading, watching

PPT, reading material
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On compléion of this topic, learners will be able to:
LO1: | Describe proceedings in three threat zones of TCCC
LO2: | Describe MARCH algorithm

Online

Individual learning; reading, watching

PPT, reading material

CONTACT LBNING DURING THE TRAINING

On completion of this topic, learners will be able to:
LO1: | Demonstrate the correct positioning in order to maintain safe
LO2: Use orrect requests/commands when dealing with cooperat
" | person(s)

Demonstrate appropriate controlling/escorting techniqu
when dealing with cooperative person(s)

LO3:

Demonstration, role play

Videos

On completion of this topic, learners will be able to:

. | Demonstrate the correct positioning of the equipment on {
LO1:
duty belt
. | Operate different types of equipment dependion the level of
LO2: ) . .
threat, in accordance with the use of force principles

Demonstration

Role play

Duty belt with standard equipment (handcuffs, baton, OC gas, hang
flashlight)

On completion of this topic, learners will be able to:
LO1: | Apply handcuffs when person is in standing position
LO2: | Apply handcuffs when person is in lying position
Demonstrations

Role play

Videq duty belt with standard equipment (handcuffs, baton, OC ¢
handgun, flashlight)
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On completion of this topic, learners will be able to:
LO1: | Recognize types of body selrc

_ | Apply body search technique on a person in different positi
LO2: | . " .
individually and in team
Demonstrations
Role play
Videq duty belt with standard equipment (handcuffs, baton, OC ¢
handgun, flashlight)

On completion of tis topic, learners will be able to:
LO1: | Demonstrate the correct positioning in order to maintain safe
LO2: Use correct requests/commands when dealing with n
" | compliant person(s)

Demonstrate appropriate tactical advantage position, defe
LO3: | and controlling techniqgues when dealing with neompliant
person(s) when distance is broken

Apply different techniques for to regaining control and releg
LO4 | from attack (grab, grip) of an individual through manipulatior]
skeletal joints or pressuregints.

Demonstrations

Role play

Videq duty belt with standard equipment (handcuffs, baton, OC ¢
handgun, flashlight)

On completion of this topic, learners will be able to:
LO1: | Recognize types of passive resistance
LO2: | Apply different techniques for overcoming passive resistanct
Demonstrations

Role play

Videg duty belt with standard equipment (handcuffs, baton, OC (¢
handgun, flashlight)

On completion of this topic, learners will be able to:
LO1: | Recognize types of active level of resistance
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LO2:

Apply different techniques for overcoming active level
resistance

Demonstrations
Role play

Videq duty belt with standard equipment (handcuffs, baton, OC (¢
handgun, flashlight)

On completion of this topic, learners will be able to:
LO1: | Recognize signs of possible attack
LO2: | Identify dangerous items which could be used by person
LO3: Apply different technigues and mewment when giving
" | commands and descalating situation (gradation)
LO4: | Use appropriate methods when handling dangerous items
LO5: Demonstrate team management skills dividing the roles of pg
" | unit
Apply different techniques and movements torotect the
LO 6:| firearm from an offender without using equipment or apy
weapon retention techniques in standing position
Apply different techniques and movements to protect himg
LO 7:| when attacked on the ground and regain a position of proteci
and alvantage
Demonstrations
Role play
Videq duty belt with standard equipment (handcuffs, baton, OC ¢
handgun, flashlight)

On completion of this topic, learners will be able to:
LO1: Evaluate information received considering potential treats :
" | vulnerabilities
LO2: Recogize different types of facilities and explain thg
" | characteristics
. | Apply techniques for gradual and cautious observation arou
LO3: ;
corner, uncleared area and other obstacles to avoid threat
LO4: | Identify areas of fatal funnel and immediate treat
LO5: | Demonstrate safe movement and appropriate
Demonstrations
Role play
Videg duty belt with standard equipment (handcuffs, baton, OC (¢
handgun, flashlight)
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On completion of this topic, learners will be able to:

LO1:

assess vital signs following the European Resuscitation Coy
guidelines

LO2:

open the airway using the head tilt and jaw thrust

LO3:

perform cadiopulmonary resuscitation following the Europe
Resuscitation Council guidelines

LOA4:

demonstrate the use of AED according to the BLS algorithm

LOS:

recognize airway obstruction caused by a foreign body

LOG6:

demonstrate foreign body removal in @sef airway obstruction

Demonstrations
Role play

Baby mannequinteenager mannequinadult mannequin training AED
gloves CPR fojlgpace blankethygienic mask

On completion of this topic, learners will be able to:

LO1:

selfapply tourniquet and apply it on another person correctly

LO2:

select appropriate dedicated pressure dressing/wound pack

Demonstrations
Role play

Glovestourniquet, fake blood fake wounds haemostatic dressing
bandage gauze modular bandagescissors wound packing simulator

On canpletion of this topic, learners will be able to:

LO1:

Apply a dedicated dressing (with or without valve) or improvi
one

LO2:

follow the basic principles of early hypothermia preventior
demonstrate correct application of space blanket

Demonstrations
Role play

Chest sealvalve dressingdoves gpace blanket

On completion of this topic, learnersiinbe able to:

LO1:

Recognize the importance of sequence of the MARGirbtocol

LO2:

Follow MARCHE protocol algorithm correctly in medical
emergencies and in a CUF situation

LO3:

Demonstrate fast evacuation from a threat zone

LOA4:

Demonstrate carect way to place a person in recovery positi

Demonstrations
Role play

Gloves nasopharyngeal tubenasopharyngeal tube simulatplubricant
stretchers
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Simulationg Domestic violence case
Duty belt with standard police equipmethandcuffs, baton, peppe
spray, flashlight, FX handguns and simmunition; IFAK, fake blood; r
knife

1 adult female actor antivo male actors

Simulation room or other appropriate indoor space

Simulationg Containing an armed suspect
Duty belt with standard police equipme ¢ handcuffs, baton, peppe
spray, flashlight, FX handguns and simmunition; IFAK, fake blood; r
knife

1 male actor

Simulation room or other appropriate indoor space

Simulation¢ Misdemeanour suspect
Duty belt with standard police equipmenmthandcuffs, baton, peppe
spray, flashlight, FX handguns and simmunition; IFAK, fake blood; r
knife

2 male actors

Simulation room or other appropriatindoor space
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Topic plans
TRAINING ON THE USE OF FORCE
AND BASICS OF TACTICAL MEDICINE
for first responding
police officers

29 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICAI
for first respondingpolice officers



“FIRST-TAC

About topic plans

The following pages are dedicated to the detailed plans for implementatiohe&pecific
topics of the course.

These topic plans list learning outcomes that the topic is providing, learning content it will
cover and learning methods which are the most suitable to use. Furthermore, the appropriate
training environment and facilitieare described, and the necessary training equipment is
listed.

¢tKS aSO2yR LI NI 2F GKS (2 LA O ¢ddfaileg/descriptoadd NA 6 S a
the course of learning, from introduction to the main part and a summary at the end. It
contans the sequence of the learning activities, expected actions from learners, as well as tips
and important notes for the trainers. It is meant to be a suggestion and a starting point for
planning the lesson, as it is one of many possible ways to reacheéineing outcomes.
However, if a trainer finds this way to be suitable for her/him, topic plan will be sufficient and
very helpful in the preparation process. Therefore, feel free to use as much of these topic
plans as you see appropriate. All of them asted and worked well in the four pilot trainings
within the Erasmus+ FIRSAC project.

Among topic plans, you will find detailed implementation plan for three simulation exercises
as well. They include description of the situation, expected actions leamers and marking
rubrics that will help you assess the quality of performar8iace the curriculum does not
foresee a final exam, the grading rubrics are designed as a tool that enables more objective
and precise feedback to tHearners

As said befre, you are free to use as much of these materials as you see fit. However, if you
decide to change some, or all of them, we would like you to consider the following key aspects
of developing and implementing a lesson plan.

Every lesson basically has tresree structure:

1 It begins with an introduction or bridgi to the topic. This is where the goals and the
importance of the topic is explained, and where the prior learning is acknowledge. It is
meant to motivate the learners and to inform the trainer whet it is necessary to
I R2dzald GKS LX Iy | OO0O2NRAY3I (2 (GKS fSI NYSNR
1 The bridgen is followed by the actual learning activity/activities. This phase includes
GKS GNIAYSNEQ AyailiNdzOGA2Yy Il AyLlLlddmnewy R 3dz
skills and ideas.
1 The final part of the lesson is about summarising and assessing the quality of learning
and the achievement of the learning outcome.
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There are many models describing this basic structure, such as triple A model (activate,
acquire, apply) or BOPPPS model (bridge objectives, preassessment, participatory
learning, postassessment, summary) etc. We encourage you to explore it and find the most
suitable one for you. However, keep in mind that without the motivated learner there is n
learning, and without the assessment tool there is no way to be sure that the learning
outcomes are reached.

To be considered when planning the lessons

V What is it that | want the learners to take away from the lesson?
are the learning outcomes?
What are the best learning activities that will enable learners to
achieve these learning outcomes?
Do | have everything that | need to implement the planned learnin
activities?
How will | motivate the learners to participate actively?
How will | assesshether the learners have achieved the
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Topic plans
USE OF FORCE

Topic 1.1.
Dealing with the cooperative person
LO1: Demonstrate the correct positioning in order to maintain safety
LO2: Use correct requests/commanddien dealing with cooperative
Learning outcomes: | person(s)
LO3: Demonstrate appropriate controlling/escorting techniques w
dealing with cooperative person(s)

1. Distance management/positioning

Learning content: 2. Effective communication with the cooperative person(s)
3. Controling/escorting techniques

Explanation, Demonstrations, Practical exercises, Individual lear

Group learning, Rolplay, Problerrbased learning

Learning methods:

Training environment

and facilities: Gym with tatami, tactical range or other practice péanents

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc
flashlight), police radios, UTM, FX or Airsoft pistols with magazines, s
uniform suitable for training, statistician clothing, training knifes, train
pistols, drug imitation, prohibited items etc.
Number of learners: | 24

Duration: 2 hours

Training equipment:

¢CAYYy [SENYyAy3a | OGADA| t N} OGAOS ot S b2i(S4&
Ly i NRBRdzOG 2 NE LJ NI

1.wSIAAGNI GAZ2Y 27 L YLI2 NI |
2.{ SOdzNR GG & A X&RIF(Learnerssignup, followthelal { S & dz
Mp Y Slj dzA I:JYéyQ | trainer's instructions, and t SI NYSNJ
3.h02SOUAPSAazx U NJlisten to the safety briefing. | KI &85 tNJ 3
LINE ANBaa LINB &S\ Perform exercises. YR NZ dz

4.2 | NiizLJE LINB LI NI { Irao

al Ay LI} NI

MBAAGE YOS ahaidl1S¢
Yyl 3SYSyikL2aad Y2YAUZ2N]
MOM® hyS GNIAY 02 NNE OO
RSY2yadNy (64 (K lj dzA O k1
2 FFTANB NI NBRyY S iz YR _RAQ
RdZNAyYy3 | NNBadiAy3il YRENFRAYI | yAa R2YS
hp y|UKS TSt idNB& tEyRILILAEAOI GAZ2YKQeKS O2Y
27 fS3az G2NEH2:z|9FHOK £ SFENYSNI2F SESNI

02R& OSYyiNB 2F YSESNOWabRYPadyvyz2 RS
SiOd0 @ aAGdz GA
MOMOMO t SNF2NYF YOS asStsSous
Tttt £SIENYSNR adly I 002 NRA
PF3ESNI [’]NJ-)\)/S,M'SI-S'?! 2FFAOSNI
f SINYSNR Ydzaud ol alAattao
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USE ® FORCE

Topic 1.2.
Handling the duty belt equipment
LO1: Demonstrate the correct positioning of the equipment on the ¢
belt
LO2: Operate different types of equipment depending on the leve
threat, in accordance with the use of @ principles

Learning outcomes:

1. Positioning of the equipment on the duty belt
2. Selecting and preparing to use appropriate equipment
3. Basic movements and manoeuvrings with different equipm
from duty belt
Explanation, Demonstrations, Rti&al exercises, Rofgday, Individual
learning, Group learning, Problebased learning

Learning content:

Learning methods:

Training environment

and facilities: Gym with tatami, tactical range or other practice placements

Duty belt with standard equipment (handcuffsaton, OC gas, handgu
flashlight), police radios, UTM, FX or Airsoft pistols with magazines, s

Vi) EaLlEmEs uniform suitable for training, statistician clothing, training knifes, train

pistols
Number of learners: | 24
Duration: 2 hours
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USE OF FORCE

Topic 1.3.
Handcuffing
LO1: Apply handcuffs when person is in standing position
LQ2: Apply handcuffs when person is in lying position
1. Handcuffing in standing position (using vertical barriers an
Learning content: open spaces)
2. Handcuffing in lying position

Learning outcomes:

Explanation, Demonstrations, Practical exercises, Indiidearning,

I (et Group learning, Rolplay, Problerrbased learning

Training environment

and facilities: Gym with tatami, tactical range or other practice placements

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc
Training equipment: | flashlight), police radios, UTM, FX or Airsoft pistols with magazines, s¢
uniform suitable for training, statistician clothing

Number of learners: | 24

Duration: 1 hour
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USE OF FORCE

Topic 1.4.
Body search
LO1: Recognize types of body search
Learning outcomes: | LO2: Apply body search technique on a person in different posit
individually andn team

1. Body search in standing position

2. Body search in lying position
Explanation, Demonstrations, Practical exercises, Individual lear
Group learning, Rolplay, Problerrbased learning

Learning content:

Learning methods:

Training environment

and facilities: Gym with tatami, tactical range or other practice placements

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc
Training equipment: | flashlight), police radios, UTM, FX or Airsoft pistols with magazines, s
uniformsuitad S F2NJ GN} AyAy3aT &dzo2S0i 3
Number of learners: | 24

Duration: 1 hour
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USE OF FORCE
Topic 1.5.

Dealing with the person who is not following the orders (narompliant person)

and is breaking the distance (jeopardizing safety zone of the officer)
LO1: Demonstrate the correct positioning in order to maintain safety
LO2: Use correct requests/commands when dealing with-campliant
Learnng outcomes: | person(s)
LO3: Demonstrate appropriate tactical advantage position, defence
controlling techniques whedealing with norRcompliant person(s)

1. Specifics of communication and detention of the person wh
not following the orders and is breaking safe distance
Explanation, Demonstrations, Practical exercises, Individuainiltey,

Group learning, Rolplay, Problerrbased learning

Learning content:

Learning methods:

Training environment

and facilities: Gym with tatami, tactical range or other practice placements

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc
flashlicht), police radios, UTM, FX or Airsoft pistols with magazines, s€
uniform suitable for training, statistician clothing, training knifes, train
pistols, drug imitation, prohibited items etc.

Number of learners: | 24

Duration: 1 hour

Training equipment:
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USE OF FORCE
Topic 2.1.

Use of coercive measures in curbing passdefensive level of resistance overcoming passive
resistance with physical strength

LO1: Recognize types of passive resistance

LO2: Apply different techniques for overcoming passive resistance

Learning outcomes:

1. Types of passive resistance

Learning content: 2. Techniques for overcoming passive resistance of a person w
in standing, sittingying positions

Explanation, Demonstrations, Practical exercises, Individual lear

Group learning, Rolplay, Problerrbased learning

Learning methods:

Training environment

and facilities: Gym with tatami, tactical range or other practice placements

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc
flashlight), police radios, UTM, FX or Airsoft pistols with magazines, s
uniform suitable for training, statistician clothing, training knifes, train
pistols,drug imitation, prohibited items etc.
Number of learners: | 24

Training equipment:

Duration: 2 hours
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USE OF FORCE
Topic 2.2.

Use of coercive measures in curbing active level of resistance

LO1: Recognize types of active level of resistance

LO2: Apply different techniques for overcoming active leve¢siStance

1. Types of active level of resistance (tightening hands, pus
officer away, pulls back while avoiding detention)

Learning content: 2. Techniques for overcoming active level of resistance of a pe
who is in standing, sitting, lying positioasd is actively trying tc
avoid detentiong individually and in team

Explanation, Demonstrations, Practical exercises, Individual lear

Group learning, Rolplay, Problerrbased learning

Learning outcomes:

Learning methods:

Training environment

and facilities: Gym withtatami, tactical range or other practice placements

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc
flashlight), police radios, UTM, FX or Airsoft pistols with magazines, s
uniform suitable for training, s®S O0iaQ Of 2G KAy 3X
pistols, drug imitation, prohibited items etc.

Number of learners: | 24

Duration: 5 hours

Training equipment:
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USE OF FORCE
Topic 3.1.

Dealing with threatening person (verbally aggressive or in possession of dangerous objec
LO1: Recognize signs of possible attack
LO2: Identify dangerous items which could be used by person
LO3: Apply different techniqgues and movement when giving comm
and deescalating situation (gradation)
LO4: Use appropriate methods whbeandling dangerous items
LO5: Demonstrate team management skills dividing the roles of patro
LOG6: Apply techniques to defend from grapgun retention techniques
LO7: Apply techniques to defend from the ground and getting up safe

1. Signs of possible attack

2. lIdentification of dangerous items that could be used by perso

3. Team coordination and division of the roles
Repositioning of officers, giving commands aneedealation technique
(gradation). Detention and handling of dangeradtesns.
Explanation, Demonstrations, Practical exercises, Individual lear
Group learning, Rolplay, Problerrbased learning

Leaning outcomes:

Learning content

Learning methods:

Training environment

and facilities: Gym with tatami, tactical range or other practice placements

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc

. : _ | flashlight), police radios, UTM, FX or Airsoft pistols with magazines, s
Trainingequipment:

dzy AT2NY &ddzAGlFr ot S F2NJ NI AyAy3s
pistols, drug imitéon, prohibited items etc.

Number of learners: | 24

Duration: 3 hours
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trainer's instructions, and
listen to the safety briefing.
Perform exercises.
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USE OF FORCE
Topic 3.2.

Entering rooms and buildings safely and effectly in low to medium level of threat

(including abandoned buildings and low light conditions)

Learning outcomes:

LO1: Evaluate information received considering potential treats
vulnerabilities

LO2: Recognize different types of facilities and explegir characteristics
LO3: Apply angles and obstacles that to avoid the treat

LO4: Identify areas of fatal funnel and immediate treat

LO5: Demonstrate safe movement and appropriate

Learning content:

1. Risk assessment/potential treats and vulnerabilitiegpes of
facilities and their characteristics. Handling the treat angles
obstacles. Areas of fatal funnel and immediate treat.

2. Movement formations and communication. Rules of avoid
friendly fire.

3. Entry techniques

4. Clearing technigues

Learning methals:

Explanation, Demonstrations, Practical exercises, Individual lear
Group learning, Rolplay, Problerrbased learning

Training environment
and facilities:

Room types facilities or shooting range with possibilities to train in
darkness

Trainingequipment:

Duty belt with standard equipment (handcuffs, baton, OC gas, hanc
flashlight), police radios, UTM, FX or Airsoft pistols with magazines
UTM or FX bullets, Human silhouette targets, Eyes protection mas
glasses, service uniform saiifie for training

Number of learners:

24

Duration:

3 hours
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BASICS OF TACTICAL MEDICINE
Topic 41.
Basic Life Support

LO1: Assess vital signs following the European Resuscitation Cc
guidelines
LO2:Open the airway using the head tilt and jaw thrust
LOS: Perform cardiopulmonary resuscitation following the Europe
Learning outcomes: | Resuscitabn Council guidelines
LO4:Demonstrate the use of AED according to the BLS algorithm
LO5:Demonstrate correct way to place a person in the recovery posit
LO6:Recognize airway obstruction caused by a foreign body
LO7:Demonstrate foreign body rema in case of airway obstruction

1. Life-saving interventions and CPR technique
2. Foreign body airway obstruction

Learning methods: Explanation, demonstration, role play, discussion
Training environment
and facilities:
Training equipment: | Mannequins Training AEPCPR foil
Number of learners: | 24 per two instructors minimum
Duration: 45 minutes + 5 minutes of overall intro/wragp time

Learning content:

Jassroom or other apropriate indoor/outdoor space
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BASICS OF TACTICAL MEDICINE

Topic 4.2.

Learning outcomes:

Massive Bleeding
LO1:SIf-apply tourniquet and apply it on another person correctly
LO2:Slect an appropriate dedicated pressure dressing/wound packir

Learning content:

person

1. Types of haemorrhages and procedures
2. Use of tourniqués ¢ self applications and applications for oth

3. Wound packing with haemostatic dressing or compressed gal

Learning methods:

Explanation, demonstration, practical exercises

Training environment

and facilities:

dassroom or other appropriate irebr/outdoor space

Training equipment:

simulator, red tape

Gloves, IFAK (tourniquet, compressed/haemostatic gauze, scissors
blood, fake wounds, elastic bandage/modular bandage, wound pac

Number of learners:

24 per two instructors minimum

Duration:

3 hours
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BASICS OF TACTICAL MEDICINE

Topic 43.

Respiration
LO1:Apply a dedicated dressing (with or without valve) or improvised
Learning outcomes: | LO2: Follow the basic principles of early hypothermia preventiqn
demonstrate correct application of space blanket

1. Thoracic wunds

Learning content: 2. Valve and improvised dressings

3. Early hypothermia prevention
Learning methods: Explanation, demonstration, role play, discussion
Training environment

and facilities: Jassroom or other appropriate indoor/outdoor space

Chest seafvalve, without valve or improvised dressing), gloves, scis
space blanket, power tape
Number of learners: | 24 per two instructors minimum

Training equipment:

Duration: 1 hour
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BASICS OF TACTICAL MEDICINE

Topic 4.4.

Learning outcomes:

MARCHE protocol for trauma injured person
LO1:Recognize the importance of sequence of the MAHERIbtocol
LO2:Follow MARCHE protocol algorithm correctly in medical emergencg
and in a CUF situation
LO3:Demonstrate fast evacuation from a threat zone
LO4:Demonstrate correct way to place a person in the recovery posit

Learning content:

1. Headto-toe assessment
2. Use of modular bandage

Learning methods:

Explanation, demonstration, role play, discussion

Training environment
and facilities:

Jassroom or other appropriate indoor/outdoor space

Training equipment:

stretchers, bandage

Gloves, nasopharyngeal tube, nasophmageal tube simulator, lubrican

Number of learners:

24 per two instructors minimum

Duration:

2 hours
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SIMULATION EXERCISE 1
. Domesticviolencecase

Learners are faced with the relifie situation, where they can demonstesknowledge and skill
gained during the training. Their performance is closely monitored and assessed with m
rubrics. Detailed feedback is given after the exercise.

General aims
of the exercise:

1. Learners should demonstrate the ability to use oabjectively
reasonable, necessary, and proportional force

2. Learners should demonstrate the ability to render med
assistance

Learning methods:

Explanation during the briefing introduction and preparation for the
exercise; simulation; discussion duritige debriefing and evaluation ¢
the exercise

Training environment
and facilities:

Simulation room or other appropriate indoor space

Training equipment:

Duty belt with standard police equipmentradio communication device
handcuffs, baton, pepper spyaflashlight, FX handguns and simmuniti
IFAK, fake blood; rubber knife

Number of learners:

Two (one patrol) per two instructors one for the use of force, one fq
tactical medicine
As there are 24 learners in the training, 12 iterations will be ndede

Number of actors:

1 adult female and two maleg one of which is the offender. It i
recommended for the actor playing offender to be one of the trainers,

know how to adapt to the actions of learnegsf they perform correctly,
actor complies; if at, actor raises the level of his resistance.

Duration:

2 hours overall
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SIMULATION DETAILS

Description of the situation

Domestic violence case

¢ a domestic violence.

clinic.

Patrol gets information from Command Centre through radio communication alepotted event

Incident happened at the apartment, and has been committed by male person. Female re
that her husband is under the influence of drugs and alcohol and he has attacked her verbg
physically. Allegedly, he Hargued with her and his father about not wanting to go to the addic

Two-member patrol unit goes to the appointed location, equipped with their duty belts and ra
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Instructions for trainers and actors

In front of the apartment, female isaiting with an older man. She shows bruises and asks for
She says that her husband, who fell asleep in the living room, had taken her documents and
¢tKS 2t RSN YIYyI 6K2 Ada (KS adalLISOiQa 7Tl wkds
and stabs him in the leg with a big knife.

Police officers should contain the suspect by taking him to the ground and using the apprc
coercive measures, in accordance with the principle of proportionality and avoiding injures.

Suspect will thercollapse and seem to have a heart attack.

Police officers should conduct all necessary tactical procedures and provide first aid to both
order of urgency.
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ASSESSMENT SHEET

Participant

(namesurname)

Tested knowledge/skills in overcrowded city streets Max amount | Acquired

of points points
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5. |[C2ft2Ay3 GKS &l ¥Si& LINJ 1
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7. |/ 2YYdzyAOFGA2Yy Ay GSHY 1
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9. |[¢F1AYI AYAGAFGADBS yR I 1

10. [{ Aldzt GA2Yy I | 6 NBySaa 1
11. |58 a0FfFraGA2y (GSOKyAldzsSa 1
12. [t NBLJ NAy3 G2 dzasS F2NDS 1
13. ¢ OGAOa yR GSOKYyAldzSa | 1

¢20l f 13
Trainer

(name suname)

Notes/remarks:
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SIMULATION EXERC2SE
Containing an armed suspect

Learners are faced with the rekifle situation, where they can demonstrate knowledge and s
gained during the training. Their performance is closely monitored and askegfie marking
rubrics. Detailed feedback is given after the exercise.

General aims
of the exercise:

1. Learners have to demonstrate appropriate security procedure
2. Learners have to ensure accurate first aid actions
communication

Learning methods:

Expénation during the briefing; introduction and preparation for the
exercise; simulation; discussion during the debriefing and evaluatid
the exercise

Training environment
and facilities:

Simulation room or other appropriate indoor space

Training equipnent:

Duty belt with standard police equipmentradio communication device
handcuffs, baton, pepper spray, flashlight, FX handguns and simmur,
IFAK, fake blood; rubber knife

Number of learners:

Two (one patrol) per two instructors one for the useof force, one for
tactical medicine
As there are 24 learners in the training, 12 iterations will be needed

Number of actors:

1 adult male, one command centre officer. It is recommended for the 3
to be one of the trainers, who knows how to adapt tcetlctions of
learnersg if they perform correctly, actor complies; if not, actor raises
level of his resistance. Command centre officer is trainer as well.

Duration:

2 hours overall
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SIMULATION DETAILS

Description of the situation

Containing an armed suspect

radio.

Patrol gets information from Command Centre through radio communication about reported

¢ two male persos arguing in a hallway of an apartment building. A witness saw that one ¢
men had a knife in his hand. The building has only one entrance and currently there are n(
people in the building as it is being reconstructed.

Twa-member patrol unit shald go to the appointed location, equipped with their duty belts &
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Instructions for trainers and actor

After police officers enter into the building, one of the arguing man will stab another in the
Injured person will fell on the groundu§pect will notice police officers presence and escape to
basement.

Police officers should respond to the injured person, applying knowledge and skills of t
medicine. After providing first aid, they should continue pursuit and contain the suspésy.
Regarding the first aid, police officers should secure neck wound and do the blood sweep.
the blood sweep, they should find another wound on the thigh and apply the tourniquet.
Regarding the handling of the suspect, police officers shialitcto him and try to convince him t
RNRL) 6§KS ({YAFS GKIFIG KS A& adAatt K2f RAy3o
pay attention to their safety at all time, as the suspect also has a pistol that he will use if ¢
chance.
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ASSESSMNT SHEET

Participant

(name surname)

Tested knowledge/skills in overcrowded city streets Max amount | Acquired

of points points
1. |/ 2YYdzyAOFGA2Y SAGK (KS 1
, |¢F1AYS OFNB 2F GKS &S0Odz .
" |GKSYAaSt gSa
3 wSO023yAl S FyR &aG2L) YI a&j L
" JOKNBFGSYyAYy3 Ayedz2NR Sa
4. |[¢NBIFGAYy3 Ll2aaroftsS KSIF NI 1

5. |[C2ft2Ay3 GKS &l ¥Si& LINJ 1

6. |/ 2y GNRBEf 2F KIyR3Idzy YR i 1

7. |/ 2YYdzyAOFGA2Yy Ay GSHY 1
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10. [{ Aldzt GA2Yy I | 6 NBySaa 1
11. |58 a0FfFraGA2y (GSOKyAldzsSa 1
12. [t NBLJ NAy3 G2 dzasS F2NDS 1
13. ¢ OGAOa yR GSOKYyAldzSa | 1

¢20l f 13
Trainer

(name surname)

Notes/remarks:
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SIMULATION EXERC3SE
. Misdemeanoursuspect

Learners are faced with the rekifle situation, where they can demonstrate knowledge and s
gained during the training. Their performance is clpsmonitored and assessed with marki
rubrics. Detailed feedback is given after the exercise.

General aims
of the exercise:

1. Learners have to demonstrate appropriate security procedure
2. Learners have to ensure accurate first aid actions
communication

Learning methods:

Explanation during the briefing introduction and preparation for the
exercise; simulation; discussion during the debriefing and evaluatid
the exercise

Training environment

and facilities:

Simulation room or other appropriate indo space

Training equipment:

Duty belt with standard police equipmentradio communication device
handcuffs, baton, pepper spray, flashlight, FX handguns and simmur,
IFAK, fake blood; rubber knife

Number of learners:

Two (one patrol) per two instictors ¢ one for the use of force, one fg
tactical medicine
As there are 24 learners in the training, 12 iterations will be needed

Number of actors:

2 adult malesg one suspect and one bystander who gets injured,
command centre officer. ItisrecomyfleR SR F2NJ 4 KS 4 a
the trainers, who knows how to adapt to the actions of learneikthey
perform correctly, actor complies; if not, actor raises the level of
resistance. Command centre officer is trainer as well.

Duration:

2 hoursoverall
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SIMULATION DETAILS

Description of the situation
Containing an armed suspect

Patrol gets informatiorfrom Command Centre through the radio communication about repo
event¢patrol officers are responding to a call about a disturbance in a pub/bar or public park

Patrol team consists of two officers.

Upon arrival, the officers observe a suspect whuisgly intoxicated and causes a disturbance
yelling and disturbing other bar guests/park visitors. The suspect appears agitated an(
compliant with the officers' commands.
The patrol officers must take the appropriate course of action teeslealaé the situation and
ensure the safety of themselves, the suspect, and the public.

Instructions for trainers and actor

The suspect is in the process of committing a misdemeanour offense.

After police officers enter into the bar/pub or public park, intated man will start yelling an
verbally assaulting officers, not responding to communication attempts. As the officers apg
the suspect to assess the situation, the suspect becomes increasingly conflicting and ref
cooperate.

Tactical medicin@art: One of the present visitors tries to run away and stumbles and falls, inj
his armg a fractured forearm.

Trainers will closely monitor the officers' responses to provocation, providing feedbacl
guidance on their decisiemaking process anhctical manoeuvres.

Police officers should respond to the incident first and then to the injured person, apy
knowledge and skills of tactical medicine.

Extension of the scenario: As the patrol officers continue to engage with the suspect in Aberka
the situation escalates further. The suspect, who is still behaving unpredictably, begins tg
verbal threats towards the officers and nearby park visitors. It becomes apparent that the sl
may be carrying a concealed weapon, such as knlieghnposes an increased level of danger to
involved.
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ASSESSMENT SHEET

Participant

(name surname)

Tested knowledge/skills in overcrowded city streets Max amount | Acquired

of points points
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5. |[C2ft2Ay3 GKS &l ¥Si& LINJ 1
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7. |/ 2YYdzyAOFGA2Yy Ay GSHY 1
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12. [t NBLI NAYy X G2 dzaS F2ND 1
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Trainer
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Notes/remarks:
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Learning material
TRAINING ON THE USE OF FORCE
AND BASICS OF TACTICAL MEDICINE
for first responding
police officers
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About the learning material

The following material is meant to be used as the theoretical base for the practical exercises

of the training. Therefore, it should be seen as-fgarning package, which goal is to refresh

and balance the level of learn@s { Y2 6f SRISS LINBLI NAYy3I GKSY T3
training.

One of the ways to deliver it to the learners is through the presentations and quizzes via e
learning system, as can be seen at the following linkittps://e-
obrazovanje.fkz.hr/course/view.php?id=11Rther ways include short online faiceto-face

lectures, or the handouts for independent reading and learning.

Even though the training is focused mainly on skills improvement regarding the use of force
in performance of everyday tasks as well as building up capacity in providing first aid
different sorts of injuriesg it is important to underline the legal framework and refresh
theoretical knowledge related to the mentioned skills.

¢KS YIOSNRAIE F2ft26a (GKS OdzNNA Odztf dzyQa (2L 0a

Use of force Core principés in the use of force
Progressive sequences/use of force continuum
Giving command/deescalation techniques
Entering rooms and buildings

Basics of tactical medicine Basic life support
Foreign body airway obstruction
Hypothermia
First responders tacticahedicine

Each topic is followed by the key questions that can help learnerassifss their learning.
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GENERAL PRINCIPLES GOVERNING THE USE OF FORCE

The main goal of this topic is to enable the learnersdentify the principles in the usef force
according to the national laws and EU standards, with full respect of fundamental rights principles.

The use of coercive means is prescribed in detail by national laws and international documents in order
to prevent the disproportionate and unfouied application of police powers leading to possible
inhuman or degrading treatment. The principles of proportionality and necessity are incorporated into
legal provisions of all developed countries. Those provisions stipulate ian using force a plice

officer must use the mildest coercive measure that achieves the goal, and only to the necessary extent
and until the end of the reasons for usinggithat is, until a person who behaves violently and/or
agitated is under control. In addition, itmecessary to respect the dignity, reputation and honour of
each person, as well as other fundamental human rights and freedoms.

Therefore police officer performing intervention should remember that the choice of the appropriate
technique depends on the nftiple factors, or core principles ofegality, necessity and
proportionality .

The use of force in police operations is mainly governednisrnational human
rights law, which is applicable at all times (in peacetime as well as during a
conflicts), ad bynational lawas well

The use of force in police operations has to be strictly regulatestdigs

In particular, states must ensure thattional legislationis brought intoline with
their international obligationsand sanction their officials if they have used force
an excessive or otherwise arbitrary way

TheEuropean Charter on Human Riglissthe only human rights treaty that mentior
in an exhaustive way the circumstances under which the use of force can ires
deprivation of life without violating the right to lifevhen absolutely necessai

Core
Principlesg
Legality
RIGHTS
when absolutely necessameans:
a) in defence of any person from unlawful violence
b) in order to effect a lawful arrest or to prevent the escape of a person law
detained
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¢) in action lawfully taken for the purpose of quelling a riot or insurrect
(ECHR, Article 2).
Principle of necessityneans that use of force:
- shall be exceptional

Core - shall only take place where it is strictly necessangnsure the
Principlesc LISNF2NXYIFyOS 2F (KS LR-fele& a:
Necessity - shall only be used as a last resort, after every reasonable effor

been made to resolve a situation using ranlent means
- shall never be arbitrary or abusive

al[ 6 Sy T2 NDSYS yhave2oEdhsidOnkthdfading@id hdt
continuing to pursue a legitimate objective if the negatb@sequences
of the use of force would b&o seriousin proportion to the reasonfor
the use of such force.
Core In partiaular, the utmost attention must be paid to the protection
principles dzy Ay @2f SR LIS2 LI SodéF
*International rules and standards for policing. International Commit
of the Red Cross. 2015. p. 35. See also Use of Force: Guidelin
implementation of the UN basjmrinciples on the use of force and firearr
by law enforcement officials. Amnesty International. 2015. p 105.

Police officer shall:
- act in proportion to the seriousnessof the situation and the
legitimate objective tde achieved
- not usemore force than is absolutely necessary to achieve t
legitimate objective
- ensure that, if a firearm is used, such use causesetis possible
injury and minimises injury and damagto the greatest possible

Core extent
Principlesg Police officer mawaive the measure if it leads to unacceptable result.
Proportionality Police officer should:

- fully respectand aim to preserve human life and humaignity

- minimisethe risk of injury and damageduring operations

- give clear warning®f their intention to use forceunlessgiving
such a warning wouldnduly place the members of the teams ¢
risk or would create a risk of death or serious harm to others,
would be clearly inappropriate or ineffective in the particula
circumstances

During the intervation, police officer must take into considerati@ore
principlesandfollowing factors

level of threat

behaviour of the controlled person
Core OANDdzyaidllyoSa 2F (GKS LISNERZ2Y!
principles type of crime committed by the detained person

physique of the detained pson and the intervening officer
L2t A0S 2FFAOSNNA 206y alAffa
safety of the police officer, their partner and bystanders, and
target person

NoohkwbhE
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8. possibility of ensuring fundamental rights safeguards
9. possibility of reducinghte threat and avoid using force

REPEAT AND ASSESS

For patrol police officers, when is the use of force considered justified according to the pring
of legality?

a) When authorized by law
b) When trying to assert dominance
c) When the officer feels threatened

How does the principle of necessity apply to patrol police officers in the use of force?

a) Officers should use force only when it is necessary and reasonable
b) Officers should use force to intimidate suspects
c) Officers should use force as a first resort

How does the principle of proportionality guide police officers in determining the appropri
level of force to use in a given situation?

a) Officers should avoid using force altogether
b) Officers should always respond with the highest level of force available
c) Officers should use force that is proportionate to the level of resistance or threat face

When evaluating the proportionality of the used force, which factor should police offics
consider first?

a) Seriousness of the threat
b) Time of day and environment
c) Gencer of the suspect

When faced with a potentially violent situation, what steps can police officers take to minim
the need for force?

a) Yell commands loudly to assert and demonstrate their authority
b) Immediately draw their weapon to establish dominance
c) Maintain a safe distance, communicate calmly, listen actively and give clear comman
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USE OF FORCE CONTINUUM

Police officers have a legal right to use the appropriate amount of force when necessary. The key is to
decide what amount of force eppropriate and when it is necessary it. Police officer may find it useful
to reflect on the use of force continuum or progressive sequence in persuasion and coercion.

active hard hand control,
resistance physical coercion
levels
passive in the progressive sequence soft hand control

of persuasion and coercion

runaround, directional communication,
inappropriate behavior persuasion measures

specifics of personal behavior specifics of the officer’s actions

The goal of this topic is to enable learnergisscribe the use of force continuuaccording to the level
of threat. Therefore, the emphasis is on those tactics and techniques that avoid or remove the need
to use coercive measures and avoid making assessments and decisions lightly.

In all levels of threat, across the use of force contimy this means that police officers should focus
on:

Distance management/positioning

Effective communication with the person(s)

Controlling/escorting techniques

1 Core principles in the use of forggroportionality, necessity, legality.

= =4 A

Since police offias should adjust their conduct to the specifics of behaviour of the persons they
encounter and the level of threat they facen the following text those levels are described in details,
along with the recommended actions of police officers.
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DEALINGVITH THE COOPERATIVE PERSON

Level 1
of progressive
sequence

Basic

safety
principles

in police work

levels
in the progressive sequence
of persuasion and coercion

specifics of personal behavior specifics of the officer’s actions

A passive persoiollows the instructions of a police officeidoes not argue
and agrees with all requirements

Police officers must choosafe positionand communicate with the perso
friendly, politely and with respectg briefly explain the reason of th
request using verbal or neverbal communication

It is important tobe prepared for an unexpected attadiy the person, to
be able to react in time and arrest him

Dividing into tactical functiong action, cover, radio communication
The appropriate preparedness positions (tactical distance)

360 degree visibility

Appropriate communication with the person

Visible hands all the time

Quick reaction to changed situation

Distance management/positioning

Specifics of ensuring  Keep the distance

situational
control

Right
position of
observation

Choose the right position of observation
52y Qi 1SSL) 82dzNJ ¢S LRYy Slhaiate »

Right podion of observation is atanding positionthat ensures maximurn
safety. It allows you to defend yourself and your weapon from poss
attack.

In this standing position:
- legs are in shoulder width, slightly bent
- the center of gravity is moved lower
- armsare slightly bent at the center of your body
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The appropriate preparedness positions

Three main tactical positions of police officers

Information collecting and

Relaxed Communication i
sending

Three main tactical functions of police officers

—) Cover and radio

Action communication
4——
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social zonel,5t0 4 m

public zone:3to 4 m and more

@ intimate zone:from touchingto 0,5 m
@ personal zone0,5t0 1,5 m
e
]

Specifics
of ensuring
situational
control

Zones/distances

Intimate zone:

from touching till 0,5
m
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Personal zone:

0,5till1,5m
Specifics
of ensuring
situational
control
Zones/distances
Social zone:
1,5tll4m
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Specifics
of ensuring
situational
control

Zones/distances

Specifics
of ensuring
situational control

Public zone:
3till 4 m and more

Variation 1
In front of the suspect
Watch the video:

https://youtu.be/mr92C3HdMDw

E;gggles Variation 2
One police officeris watching the back side of th
suspect
Watch the video:
https://youtu.be/6VZ8BWb2B6w
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Variation 1:
In front of the swspect (next to the wall)

Specifics
of ensuring
situational control

Triangles
rules

POLICJA

Variation 2:
One police officeriswatching the back of the suspect

Specifics

of ensuring situational X
control

Triangles

rules
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One police officens watching theback of the suspecand
observingthe rest of the group (itis important to invite
the suspect and separataim/her from the group during
communication)

Specifics
of ensuring
situational control

Triangles
rules
Verbal communication: common phrases
al Stt2 aiNPa a2 KSNBE R2 @&2dz f A@S y?2

Ad e2dzNJ Y2oAaf S
f OKSO] @&2dzNJ LIS
2N Y2YSy iz LIX

oL Y LRfAOS 2FFAOSNI a2 KI
a52 @&2dz aLISI 1 9y3ItAaKalL @At
at t SI1asSs F2tt26 2dzNJ NKSNB ¥

a{ LISl Y2NB aftz2g¢feéz LoatfSFHasS sltri KESNBIZ (@l
awSLISEFGsE LX S aSoa at £t SIasS SELXIAYy GKS O
a52 &2dz KIS Iy L5 OF S@Syiloa

a2 KFd Aa @2dz2NJ FdzZA & yI ol SNB NE @&2dzNJ R2Odzy S
yA0S RI &da

o, 2dNJ L5 OFNR:T LXSIFaSatfsSrasS arady KSNBoa
I.
a2 KFd RERIS2IANIOGANIK | ol I @S |
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Non-verbal communication

STOP COME HERE TURN AROUND

ON THE GROUND SHOW ME YOUR HANDS

Watch the videos:
https://youtu.be/KAIS MLKA

https://youtu.be/mEiuEuJZ Vk

RAISE YOUR CLOTHE GO THERE
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When the person gives the documents,
all OGA2yé 2FFAOSNI GI 1S4

Specifics of
checking the
documents
After taking the documents, take a step back
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If the person drops documents,
police officers must ask the person to pick them up

{22

Specifics of

checking the

documents

If the person drops documents
YR GUKS LISNRER2Y Dtheyhseives,palic|
officer must ask the person to move away and pick up tf
document
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Escorting techniques

Position in open space when the person cooperates

Position in open space when the person cooperates

-
|| POLICUAI‘
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Position in fcilities going through the door and showing direction

Soft hand control for helping to move (when the person is drank etc.) and showing direction
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DEALING WITH THE PERSON WHO IS NOT FOLLOWING ORDERS

use of force continuum

levels
in the progressive sequence
of persuasion and coercion

runaround, directional communication,
inappropriate behavior persuasion measures

Level 2
of progressive
sequene

specifics of personal behavior specifics of the officer’s actions

Person whaloes not agree with the lawful demandsf police officers anc
does not comply with instructions

Person isairguingand there is a high possibility mdsistance

At this level, it is important t&communicate with the person without
provoking more conflict

LiQa A Y lekphidi dngelagaiite® the person the reason for th
detention and use th@ersuasion measures

If the person approachegA 1 Qa A YL NIl yd G2 1SSLI GKS ¢
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If the person caihs down after using persuasion measures,
the procedures continues as described in level 1 of progressive sequence

Verbal communication: common phrases
a{¢ht>X LRftAOSH 52y QiatftSIrasS F2ftft2¢ 2dz2NJ NB
a52y Qi F LILINEI OKHa follow our requiremeri &> 6S GAf €
aYSSL) 6§KS RA&AGFHYOSHG6at £ SIIasSs 221 4 YSoda
a52 &2dz dzyRSNAEGI YR YatfSF&aSs O022LISNIGS 64
a/ LfY R26YHa at f SH&aSs &K26 &2dzNJ KI
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USE OF COERCIVE MEASURES IN OVERCOMING PASSIVEHHESEANIFER

use of force continuum

levels
in the progressive sequence
of persuasion and coercion

e soft hand control

Level 3 specifics of personal behavior specifics of the officer’s actions
of progressive
sequence ) ) _

At this level all possiblmeans of persuasiohave already beeaxhausted

and areineffective

In this case, the person is jugttinding sitting or lying down

Police officers in such cases are recomaed todod 4 2 Fi K| vy

in one action

Police officers must grip the persowsist with one hand, the other hanc

takes control of theslbow

First of all police officers shouldaipersuasion measures

Recommended phrasét £ S| 4SS F2ff2¢ 2 dzNJ NB
Correct L¥ @2dz R2y Qi F2tf 26 2dzNJ NBIj dzA NX
requests/commands

hen deal ith If the suspect person not following police officers requiremer
when deaing wi recommendedtouse 42 F i KIFyR O2Yy(iNRf &
non-compliant

person(s) Hand blo&ing with coordinated actions
Placing the person in a suitable position ffmdy searching
Blockandtake controlof arms and legs

Types

of passive resistance Standing Sitting Lying

Taking the wrist

Techniques for
overcoming passive
resistance of a
person

Control the elbow

Soft hand control
techniques
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Techniques for overcoming passive resistance of a person

Soft hand control techniques in standing position

-

2 police officersstanding in font of suspect 2 police officers standing in font of suspect

Blocking two hands Escorting

Watch the videoon soft hand control
techniques in standing position:

https://youtu.be/B2C-iMdPdOc
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Techniques for overcoming passive resistance of a person

Soft hand control techniques in siting position

A\

2 police officers standing irrént of suspect Approaching

Lifting Escorting
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Techniques for overcomig passive resistance of a person

Soft hand control techniques in laying position

e,

2 police officers standing irrént of suspect Approaching the person and communicating

Lifting Escorting
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USE OF FORCE IN OVERCOMING ACTIVE LREBISOANCE

use of force continuum

v

levels
in the progressive sequence
of persuasion and coercion

active hard hand control,
resistance physical coercion
Level 4 specifics of personal behavior specifics of the officer’s actions
of progressive
sequence

At this level the offender is tightening his hands, pushes police officers .
from himself withactive action

The offender pulls back actively whilgoiding detention

Police officers usé K | N\yRR KO 2 ,\byichidrdlliag the wrist or elbow o
the offender, using a gas sprayer or other coercive measures

When person is under control, police officers hsedcuffs

First of alwe should useersuasion measures

Techniques for Recommendedphrasét £ S aS3x F2ft2¢ 2dzNJ NB

overcoming 2dzNJ NBlldANBYSYy(as 68 Attt dzas
active level

of resistance If the person is tightening his hands, pushes police officers away
of a person himself with active action, aactively pulls back while avoiding detention.

isrecommendedtouse K NR Kl yR 02y (NRf &

Correct requests/commands when dealing with namompliant person(s)
Recommended phrases
a{¢ht>X LRfAOSH 52y QiaDAGB®S &2dz2NJ KI YRAHA&
a52y Qi NBaAalHa a, 2dz1 YOA2LISNI S 6AGK
a2S gAfft dzaS F2NOSHceacCc2ff2¢g (GKS NBIjdzANBYS
a/ FfY R2gyHaA at £ SFaSy akKz2g @&2dzNJ KI
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Techniques for overcoming active level of resistance of a person

Locking trough armpits and lifting legs to put the subject down on tipeund

2 police officers using soft hand control The person is tightening hands

Pressure on the elbow joint and wrist control

Elbow joint lock

The person is tightening hands Transition (1)
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Elbow joint lock

Transition (bendng arms,
control on elbow and rist)

Watch the video on elbow lock:
https://youtu.be/cFyESWMamEY

2 police officers uig soft hand control The person is tightening hands

Locking trough armpits Locking through legs
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Lifting legs Detention

Locking trough armpits, taking backwards to put the subject down on the ground
and locking wrists joints

2 policeofficers using soft hand control The person is tightening hands

Locking trough armpits and legs Trip up
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Putting on the ground

Preparing to transition

Transition (11) Detaining
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DEALING WITH THHREATENING PERSON

Levels 5 and 6

of progressive
sequence

Level 5
of progressive
sequence

Level 6
of progressive
sequence

Signs
of possible
attack

levels
in the progressive sequence
of persuasion and coercion

specifics of personal behavior specifics of the officer’s actions

At this level the offendeattackspolice officers and try to harm them wit
active action

The attack may occurs Iytting with hand or leggrippingto a uniform,
trying to take the officedown on the ground

Depending on the person's actionsfficers block the blows, spray
pepper spray into the person's face, use an electric shock device, ar
the case of a real, obvious and dangerous attengpthey hit him with
their hands or legs, strike with police baton, take the person down to tl
ground, put handcuffs

At this level the offendenttacks police officersor other persons with
weaponor other dangerous itemgfor example throws a brick, stone, pic
up a stick etc.)

The offenderthreatens to killand approachesofficers or other persons
with a dangerous object or pulls out a firearm and points it to polic
officers or another person

Police officers have théght to makedestructive strikewith a police stick,
to use an electroshock or gun.

Aggressive, threatening behaviour
Breaking safe distance of police officer and starting attack
Searching item for possible attack

Changig of the stands position, taking the fight position, looking arot
for possible support

Previous information about suspects dangerous behaviour

Every abnormal/suspicious behaviour (drugs or alcohol influence, mi
disease etc.)
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@
Gun
Small knife
»f@
Identification of ;
dangerous items that
could be used by
person
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Fighting positions: Defensive

Fighting positions: Offensive

2
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Clinch positions: Symmetrical fighting

Clinch positions: fighting, hands up

phg

124 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICAI
for first respondingpolice officers



“FIRST-TAC

Clnch positions: fighting; hands down

iR

Clinch positions: fighting from the back

nA?
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Pushing positions: push offender

Pushing positions: make distance
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Pushing positions: after increasing distance possible
special measres to use

Pushing positions: after increasing distance possible
special measures to use
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REPEAT AND ASSESS

Connect suspect's behaviour with the actions of pmiofficers:
Lifethreatening resistance Soft hand control
Passive resistance Hard hand control
Offensive resitance Defensive tactics
Active resistance Firearms and physical coercion

If the suspect is tightening his hands, pushes police officers away from himself, or pulls |
police officer will:

Try to take the sysect down to the ground
Use persuasion measures

Threaten the suspect with a gun

Use hard hand control

Type of passive resistance can be:

Running
Yelling
Pulling back
Sitting

What is the first measure that police officer should use in curbing passlegensive level of
resistance?

Persuasion measures

Threaten the suspect with a handgun
Block and take control of arms and legs
Taking the suspect down to the ground

When the suspect attacks police officerfor example, by hitting him with hand or leg, grmpng to
the uniform, trying to take him down to the ground police officer will:

Threaten the suspect with a handgun

Use persuasion measures

Call a backup and observe the situation

Block the blows and take the suspect down to the ground
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GIVINGCOMMAND AND DESCALATION TECHNIQUES

As explained in the previous chapter, the use of force is permitted only when necessary to achieve the
immediate goal of the lawful execution of the police task. Police officers, hence, have the obligation to
attempt to resolve potentially violent conflict by persuasion, negotiation and mediation. Only after
these attempts have been exhausted or proved unsuccessful, it is justified to use force.

Police officers, therefore, have to acquire special communication slstiessful situations. They have
to be able to avoid the use of force whenever possible, using different verbal communication
techniques in critical situations such as persuasion, negotiation and conflict mediation techniques.

The need for effective desa@lation skills is increasingly present in police work. Understanding the
escalation process in crisis situations can redirect police intervention in the direction efigient
resolution of the situation. In the practical part of this training learnei @xercise the skills of
recognizing the saalled early signs of possible escalation during police intervention. Simulation
exercises will enable them to act and communicate under stress and in stressful situations, and to use
de-escalation techniques.

One of the key goals of those simulation exercises is to achieve the understanding of the importance
of establishing quality communication with a person who is in a state of agitation or irritation, whereby
good use of deescalation techniques can resoltke situation without the use of force. This
communication has several goals:

1 firstis trying to identify the reasons for the distress of the person, while taking care of his/hers
safety and assessing the situation all the time

1 second is to use the metlis of active listening and showing empathy

1 third is to try to explain the reason for the police action and further steps to be taken to the
disturbed person through dialogue.

Deescalation techniques aim toeduce the intensityof a potentially
violent or confrontational situation, therebyminimizing the need for

_ physicalforce
De-escalation

techniques Why to use them?

Using deescalation techniques can help police officprevent situations
from escalating into violence, protect the safetyadifindividuals involved
and maintain publi¢rust in law enforcement

De-escalation techniques

Steps and Practices

Officers should remainalm, composed and in control of theiemotions
Maintain Calmness  andreactions

and Composure This sets @ositivetone for the interaction and can help to descalate the

situation

Active Listening foicerg shquldactively listento the concerns of the individuals involve
in the situation
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Showingempathy and understandingcan help defuse tension and bui
relationship

Building a positive relationship with individuals involved in the situati
can help establiskrust and cooperation

This can be achieved througtespectful communicationand body
language

Establish Relationship

Clear and effectie communication is key to escalation!
- Use simple and direct language!
Use Verbal - Avoid jargon and disrespect!
Communication - Provide clear instructions!
Individual will easier understand the situation and comply with y
commands

- Providephysical spacédetweenyou and individuals involved i
the situation
Create Space - It can help you taeduce tensionand prevent escalation
- Be mindful of yourbody languageand positioning to avoid
appearing threatening

- Provide individuals witbptions andalternative solutions
Offer Options and - Itcan help empower them to makeetter choicesanddiffuse the

Solutions situation
- Try to work collaboratively with individuals tofind peaceful

resolutions

If the situationescalatesor if additional resources are needed (medit
Seek Assistance assistance, negotiator)request backupor specialized units to hel|
manage the situatioreffectively andsafely

Invest efforts and try to use nosphysical tactics such agialogue
negotiation andconflict resolution techniques

Effecive communication plays a crucial role in descalating tense
situations and fosteringositive interactions

Non-Physical Tactics

1. Clearly explain the reason for your actions in a respectful and
confrontational manner

2. Provide clear and concise instructions on wisaexpected from
the individual

Some Tips 3. Use a calm tone of voice and maintain eye contact to cor

professionalism and establish rapport

4. Use neutral language and offsapport to help resolve the conflic
peacefully

5. Clearly communicate expectations regardingflal behaviour and
potential consequences for unlawful actions

To sum up, the task of police officer is to assess the situation, follow the stepsstdkating process

and select the proper command according to the level of threat. To help learnérssiraining
perform in the simulation exercises, trainers made a list of basic commands (verbal and nonverbal)
regarding the use of force and kstthem accordingo the use of force continuum:
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Common phrases when dealing with complying, cooperative g

Hello Sir/Madam.

L Y LREAOS 2FFAOSNI XXXXXX
Do you speak English?

Please, follow our requirements.

Speak more slowly, please.

Repeat, please.

Do you have an ID card or passport?

Show me your ID card, please.

What is your full name?

What is your date bbirth and place of birth?

Where do you live now?

What is your mobile phone number?

I will check your personal information, stay here for a moment, please.
Please, wait here, until the protocol is written.

Please, explain the circumstances of the event.

Please, sign here.

Here are your documents back.

Have a nice day!

Common phrases when dealing with the person who is not following orders

Sir/Madam, please remain calm!

We are here to help you, please pay attention.

Please, follow our instructions foveryone's safety.

We want to resolve this peacefully.

Sir/Madam, please stay here.

You are not allowed to walk away.

Do not approach, please keep the distance.

If you do not follow our instructions, we will use a force!
{¢ht X LREtAOSH 52yQl Y20So
5 2 y Qipbach. LILJ

Keep the distance.

Do you understand me?

Calm down.

tfSIFAS F2tft26 2dz2NJ NBIjdZANBYSyliad LT @2dz R2y Qi

Please, look at me.

Please, cooperate with me.

Please, show me your hands.

Please open your fists andrgpd your hands.
Sir/Madam, keep your hands visible at all times.
Please do not make any sudden movements.

Common phrases when curbing active level of resistance

{e¢ht > LREAOSH 52yQl Y20S
52y Qi NBarado

We will use force.

Calm down.

Give your hands.
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You nust cooperate with us.

Follow the requirements.

52y Qi GAIKGSY @2dzNJ KIFyRao®

Sir, f you will not follow our instructions, we will use a force!

We want to resolve this peacefully, please follow our commands
Stop resisting! We do not want to hurt you!

Commonphrases when dealing with the threatening person

Stop where you are!

Drop the weapon!

Put your hands up!

Get down on the ground, now!

Step out of the vehicle, very slowly, with your hands up.
You are under arrest. Stay still!

Useful phrases when clearg rooms

Back away slowly!

Get out into the open (visible) place.

Come to my voice. / Slowly move backwards to us.
Face to the wall.

Turn your head to the left.

Don't move, do you understand?

Do not resist, do you understand?

132 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICAI
for first respondingpolice officers



“FIRST-TAC

REPEAT ANBGSESS

De-escalation techniques are applicable in all situations and may be effective in contact wit
types of individuals.

True or false?
Which of the following is an example of a verbal @scalation technique?

Ignoring the individual's conces and repeating commands
Using offensive language and clear commands to assert authority
Active listening and demonstrating empathy

Which of the following is an example of a nererbal deescalation technique?

Maintaining calm body language and tonevofce
Pointing a weapon at the individual and showing direction to move
Standing aggressively with hands on hips or on duty belt

What is the primary goal of descalation techniques in law enforcement?

To escalate the situation
To intimidate the individals to start cooperating
To calm the situation and reduce the need for force

133 TRAINING ON THE USE OF FORCE AND BASICS OF TACTICALI
for first respondingpolice officers



“FIRST-TAC

ENTERING ROOMS

This topic is dedicated to the following goals:
1 Recognizing different types of facilities and explain their characteristics

1 Describing movemerformations
9 Listing rules of avoiding friendly fire
9 Describing entry and clearing techniques

Risk
assessment/
potential
treats and
vulnerabilities

Types of
facilities

Specifcs of checking
the staircases

Depending on the current circumstances, there are two methods of acce
the facilities: slow scan (when police officers have time) odynamic
intervention (when it is required)

- Control zones must bgecured 360 degrees

- In order to be safe of potential danger, it is necessary toeusgting
covers

- ltis necessary tbhandle gun safelyalways assessing tipessibilities
to use it

- Itis essential to move and communicatesifence mode

- Quick reactionto the changing situation

- If you confront with one person, d@forget ¢ there could be one
more

- Staircases
- Corridors
- Rooms

Usually, staircase has a large empty space wheresanmgdemitted is much
better heard than in other rooms

Staircasas a type of facility that consists of spaces on different levels tha
placed at different angles

Beause of that, the principle
alL aS8S GKS 2yS gK2 asSSa YSa
does not apply in the staircase

When checking the staircase, team members need to move aboutter
away from each otheto have space to perform the necessary actions

Offender on the top stepanlean over the railingso that he can see the fee
of the officers when he is invisible to them

Climb without crossing your legs and take steps in such a way that
position is astableas possible and allows you to mavemfortably
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Specifcs of checking
the corridors

Specifics of checking
the rooms

There are two main ways of moving in corridarstine andin row

The choice of the way of movement depends on #ieg layout, length,
lighting and other featuresof the corridor

Moving in lineincreases the angle of \ien
When moving parallel, it is important to move at theme speed

When approaching a corner, you should position youragHinst the wall
opposite the corner because of better visibility

All preparatory steps atie door should be doneuietly
Before opening the door, it is necessarycteeck on which side it opens
Don@stop in front of the door

It is necessary to take a position in which it is possibketure a wide field
of visibility without endangeriig ourselves

Opened doors must be crossed as soon as possible when entering the r

Movement formations and communication

Communication methodare chosen depending on what information needs to be transmitted and

When usingsilent mode officerscan choose multiple communication methods

Here are some
ways to
communicate;:

Pistol

I Understand I Don't Understand

Non-verbal signs
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Radio communication device Touch
Here are some

ways to
communicate:

Voice

Ensure gun safetindividually and in the team

Rules of Timely communicatiorbetween colleagues and officers
avoiding
friendly fire Identify yourself as a police officer

Avoid fast movemeniagainst other officers

Entry and
clearing
techniques Facilities
- slow checking Slice the pie
scan methods
- dynamic
entry
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Quick look

Using special
equipment
(mirrors, drones,
cameras etc.)

Searching rooms without gun

It is up to police officer to decide if there is the need to prepare duty gun or not. In a lose$
police officers clear rooms without duty gun. When facing the threguns, shooting sounds
dangerous objects ete police officers should prepare the gun.

w 2
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Method of positioning at roomtype premises

YA

N e

1. When the door opens inside, office
should be located at different sides ¢
the door if possible

2. When the door opens outwards, office
can arrange themselves in a row. In ti
case, the officer at the rear must poit
the weapon in a safe direction

Slow scan
P =y
", 5.0'. .0’ s
- *
& L
ll“-"'.--. : 0*‘2‘:: -. "ay
. Lanne® !“f' % ‘e, bk
You need tabe ready when opaing the door, _,.-,x:.‘? LN
. . . - * Ll
because there is a wide area from which t ettt K "'~.,.
. e ) .
officers could be seen oest T d & T
*
. o ¥ ¥ %
- Aslow scanis the safest way to check RO a s
room RO o "
Ll Ll [
. .. . 0. : 1 ‘o
- In pieslicing method, one officer stanc . N %

aboutone step away from the dooand

L .
moves slowlyto assess the situation i 70N
the room % s & e
- -
: ot
’i-r‘"-

- This officer's body must be bent ow = e,
and visible to the offender only by th ‘.,."4.0 o‘:... BRI
smallest part of faceandweapon ot R % "~.,

O“ .0. I ‘.‘ .'..

- Another officercovers his control aree R . : A "v.,
at that time S kY |
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Quick look

After slow scan, thenearest cornersof the
premises remainincheckel

Aquick lookis recommended in order tc
be completely sure that there is n
danger

This method is performed frorbehind

the doorframe by checking the area c
responsibilitywith a quick look(possible
on the knee)

While one officer is taking quick look
another officer can cover him by
watching for possible danger fror
further unchecked areas

Watch the video:

am
aunn®
n--l-".'.- N *

*
3

*
.
.

Slicing the pie and quick look technique
https://youtu.be/m_w8rm38 r0
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Dynamic etry

Dynamic entry is used when it is necessary
detain offendervery quickly and unexpectedly

Entry to the room can be done by using
cross method where each officer move
in the opposite direction

When the officers are inside, each
them movestchA & O 2 y (i 6oEhér
that is closest to him

During the checkinghree cornersin the
direction of movement must be in th
officer's control zone

In the hook method both officers run
into the room and control their side @
the room first

When the door opens to the outside and there
no way for officers to position themselves ¢
different sides of the door, amixed entry
method can be used

Watch the videos:
Dynamic entry technique
https://youtu.be/r6scSYFkHI

In this case, officers stand the row
After the agreed signal, both officel
enter almostat the same time

The second officer puts his hand on tl
first officer'sshoulderto signalwhen to
start the entry

&
e

Cross metod

fac%

Hook method

Mixed entry method

https://youtu.be/dPzbikuOktU
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